Nudopmauusa 1 NOATOTOBKH IOCYJAPCTBEHHOI0 A0KJIAJAa O
3alMTe NMPaB noTpedoureei 3a 2023 roa.

1.0 pabGore oOpraHoB HUCHOJHHUTEJbHOW BJIACTH MO0 peaJn3aluH
PerMoHAJIBHBIX MPOrPaMM 10 3al[UTe MPaB NOTpeduTeJIeil.

B 2020 romy Havara peammsauua IIporpammsel  MepornpuATHM 1O
COBEPILIEHCTBOBAHUIO CHUCTEMBI 3alllUThl IpaB MoTpeduTeneld B ropoae Mockse
(manee — Ilporpamma), yrtBepxkaeHHoil Pacnopsbkennem Mbspa Mocksel C.C.
CobstaunbiM oT 17 nekabps 2019 r Ne 720-PII na nepuon 5 net ¢ 2020 mo 2024 rog.

B MuHyBIIEM TOMYy NpoAO/DKEHa peanu3auus meponpustuil I[Iporpammel mmo
COBEPILIEHCTBOBAHUIO CHUCTEMBI 3alIUThI MpaB MoTpedureneii B ropoae MockBe Ha
2020 -2024 ronp!.

Peanu3oBaHbl caMble KPYITHBIE IPOEKTHI U3 MIPEAYCMOTPEHHBIX [ IporpamMmoi.

JUis TpaxaaH eCTh BO3MOYKHOCTh IOJIyYHUTh KOHCYJbTAIMIO MO TeliehoHy
['opsiueil TMHUKM IO BCEM BOIIPOCAM JEATENBHOCTH YTPABICHUS B KPYIJIOCYyTOYHOM
pexume. 3a rox Oosiee 79 ThICAY MOIYYHIN OTBETHl HA CBOM BOMPOCHI MIOCPEICTBOM
['opsiuelt nuHMM, Oosibllie YeM B 5 pa3 BBIPOCIO KOJIMYECTBO OXBAaYEHHBIX
notpeduteneit (pannee g0 2022 roga 3a roj KOHCYJIbTHpoBaiM okojo 15000
TrpaXJaH MO TenepoHaM TOPSYMX JIMHUK). YIpaBJieHHE OpPraHU30BAJI0 OOy4YEeHHE
OIIEpaTOpOB IO BCEM BONPOCAM JAESATENbHOCTH YTpaBieHUs, cHOPMUPOBAIO U B
NOCTOSSHHOM ~ pexume mnomnonHser «ba3dy 3Hanuil»  omepaTopoB, KoTopas
MPEACTaBIAET COOOM MHTEPAKTUBHBIM pECypc, MO3BOJSIOIIMNA ONEPaTUBHO HAWTH
OTBEThl Ha BCE BO3MOJKHBIE CUTYyallMd, C KOTOPHIMH CTaJKHUBAIOTCA MOTPEOUTEIH.
JlaHHBII peECypC MOCTOSHHO aKTyaJIM3UPYETCH.

B 2023 rony x Oubnmoreke 3HaHuit [loprama morpebutens ropoga MOCKBBI
https://prav.mos.ru/ _ exxemecsiuHo oOpamiaguch B cpeaHeM S50 ThICAY YeETOBEK.
JKeHImmHBI CcOCTaBISIIOT 57 MPOLEHTOB ayAUTOPUM PECYypca, a CPEAHUM BO3PACT
MoJIb30BaTeNIe Koseonercss Mexay 25 u 44 rogamu. Bcero ¢ MomeHTa 3amycka
noprana ¢ MyOoJUKAIUsIMUA O3HAKOMUWINCH 950 Thicsu pa3, mpu 3ToM Oosbiie 594
ThICSY mocenieHuit 3aduxcupoBano B 2023 roxy. B cpemnem mosb3oBaTenb
IPOCMATPUBAECT MO 3 CTPAHMIIBI U MIPOBOJUT Ha caiite 2 MuHyThI. [locTosIHHO pacTer
nonyJisipHocTh [lopTana B Tom umcie Onaroaaps nNpoBeleHHOU paboTe YrpaBieHUs
(uapopmupoBanue B CMU, ccbuiku Ha mopTaj B OTBETaX MOTpeOUuTeneit).

Jlnst ynoOGcTBa moJib30BaTelield BCe MaTepualibl Ha TOpTaje paslielieHbl Ha
kareropun. HaliT Hy>XHYIO CTaTbi0 MOKHO C TIOMOUIBI0 YMHOTO TTOMCKA — OH BBIAACT
BCE MOAXOsIMe MyOauKaIlud Ha OCHOBE BBeJEeHHOro 3ampoca. B 2023 roay uaiie
BCEr0 TMOCETUTENM OOpalainuch K MaTephaliaM, CBA3aHHBIM C aAKTHUBHBIM
BpemsinpenpoBoxaeHueM. [lyOnukanusMu o caadye W BO3MEUIEHHMH CTOMMOCTHU
KYIUIEHHBIX OMJIETOB NPU U3MEHEHUH IJIAHOB, OTMEHE UJIU MIEPEHOCE MEPOIIPUSITHS, a
TakkK€ O BO3BpaTe JCHET 3a HEWCIOJb30BAHHBIA A0OOHEMEHT B (PUTHEC-KIYyO WU
ormate ymepba TMpH TOJMYYEHHMH TpaBMbl BO BpeMs 3aHATUHA  CIOPTOM,
WHTEPECOBAIMCH OoJiee 18 MPOIEHTOB MOCeTUTENeH mopTaia.



https://prav.mos.ru/
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Taxoxe B mpouuioM roay st 14,8 mpoiieHTa mnoib3oBarteieil ObUIH aKTyaJbHBI
nyOJMUKaIMKM, pacCKa3bplBAIOIME O 3allUTe MOTPeOUTENbCKUX IMpaB B cdepe
CTPOUTENILCTBA U peMoHTa. Hampumep, W3 crareil mopraia MOJb30BATEIU MOTYT
y3HaTh O MOPSAKE NEHCTBUIA B Ciy4ae, €CIM KBapTHUPY 3aJWII0, HIOAHCaX BHIOOpA H
MOKYIIKM CTPOUTENBHBIX MATEPUAIIOB, BO3MOXHOCTSX MPOBEACHUS OECIIaTHOTO
KBApTUPHOTO PEMOHTA.

Eme 13,6 mponeHTa MOCETUTENEH O3HAKOMUIUCH CO CTAaThsIMU O 3allUTe
MOTPEOUTENHCKUX TIpaB B 00JacTH (MHAHCOBBIX yciayr. Cpeau MaTtepuajoB 3TOTO
pazziena ecTh PEKOMEHJAlMU 0 TOJb30BAHUI0 OAHKOBCKUMH IMPOAYKTAMH,
0030pHBIC MyOIUKAIIMH 00 0COOCHHOCTSIX Pa3IMYHBIX (DMHAHCOBBIX YCIYT U JIPyTHE.

B npomiom roy cratbd M BUACOUHCTPYKIIMU O BBIOOPE, MOKYIIKE U BO3BpaTE
onexasl M 00yBu wuHTepecoBand 11,8 mpouenra mnorpedbuteneir. Ha moprane
MPEACTABICHbl CTaThbU C PEKOMEHJAMSIMH [0 TMPUOOPETCHUIO OACKIbI Ha
pacrmpojiaxax, 0COOCHHOCTSIX MapKHUPOBKU TaKOW MPOJYKIUHU, TMOPSAKE BO3BpaTa
00yBHY HEHAJIEKAIIEro KauecTBa.

bubmmoreka 3HaHUN MoOpTana PeryjaspHO OOHOBISETCS: JOOABIISIIOTCS HOBBIE
MaTepualibl U aKTyaJu3UpPYIOTCS YK€ ONMyOJMKOBaHHBIE. B cTaThaX NpUBOIATCS
Ha3BaHMs COOTBETCTBYIOIIMX HOPMATHUBHBIX AKTOB, HA KOTOPHIE MOKHO OMUPATHCS
1pu OOIIEHUH C MPOJIaBIIaMU U MPEACTABUTEIISIMU KOMIIAHUM, OKa3bIBAIOIINX YCIYTH.

brarogapst HarJisiAHOCTH ONMHUCHIBAEMBIX B MaTepHaiax CHUTyallMil ropokaHam
Jerye HaWTH MOJXOMSIINE MPUMEPhl U y3HATh OOJIBbIIE O MpaBaX U BO3MOXKHOCTH
OTCTauBaHUS CBOMX MHTEPECOB — 37IECh €CTh KaK MOIYJISIPHBIE 3aMPOCHI, TaK U paz0op
CJIy4aeB, COCTABJICHHBIX HAa OCHOBE HECTAHJIAPTHBIX 3alpOCOB TOTPEOUTEINECH.
Hampumep, B ogHOMl U3 myOIuKauii pacckasbiBaeTcs 00 OCOOEHHOCTSIX
MPUOOPETEHMS TOPOTOCTOAIIETO MOCTEIBHOTO OeNbsi B KPEAUT WM paccpouky. M3
HEE MOXHO y3HaThb O TOM, YTO €CTh KAaT€TOpUU TOBApPOB, KOTOPHIE HE MOJJIEHKAT
BO3BpAaTy, 00 yCIOBUAX BO3BpaTa KYIUIEHHOTO KOMILJIEKTa U O HIOAHCAaX B JIOTOBOPE
pu 0pOPMIICHUH TTOKYIIKH B PACCPOUKY.

Pa3mep oOmero ¢unancupoBanus IIporpammsl coctasiser 277 miuH. 289.9
TBIC. pyOJsiei, mpu 3ToM 257 muiH. 891,2 ThIC. pyOJiel MpeaycMOTPEeHBl B paMKax
['ocynapctBenHoi mporpammbl ropoaa MockBel «Pa3Butue 1uudpoBoil cpeasl u
uHHOBarui». 19 muH. 399 Thicau pyOJsieid - CpeacTBa, BBIJEICHHBIE B paMKax
OCYILIECTBJICHUSI ~ HEMPOTPAaMMHBIX  HAMpaBJICHUN  JCATEILHOCTH  OpPraHOB
UCIIOJHUTEILHOM  BJacTH ropoja MOCKBBI  CHEUHAIBHO ISl peaau3aiuu
Meponpustui [IporpamMmmel.

Ucnonuurensamu nporpammbl sBIsIIOTCA 9 [lemaprameHToB ropoga MOCKBHI,
KomuTeT OOIIECTBEHHBIX CBS3€H W MOJIOJASKHON TOJUTUKH TOopoaa MOCKBHI,
[Ipedextypsr ropoga Mocksel, ®bY3 «lleHTp TuUTHEHBI W SMUAEMHOJIOTUUA B T.
MockBe» u VYmupasinenue PocmorpeOHam3opa mo r. MockBe. MepomnpustusiMu
MpOorpaMMbl MPETYCMOTPEH MAKCUMAJIbHBIX OXBaT JKUTEJIEH Topojaa, pa3HbIX
BO3pACTOB C OPUEHTAIlMEN HA COLIMAJIBHO HE3AIUIIIEHHBIE CJIOM HACEJICHUS.

B 2023 romy J[emapramenTtomM oOpa3oBaHus W Haykd Topoaa MOCKBBI
OTKOPPEKTUPOBAH pa3pa0OTaHHBI COBMECTHO ¢ YmpapieHuem PocnorpebOHamzopa
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1o ropoay MockBe yueOHbI MOJyJib, KOTOPBIN B stHBape 2023 1. ObLI pa3MeleH s
UCIOJIb30BaHUs B OnOmoTeke « MOCKOBCKas 3JIEKTPOHHAS IIIKOJIA».

Taxxe Bo ucnonnennu Ilporpammer B 2023 rony JlemapramMeHTOM KyJIbTYpHhI
ropoga MockBbl B paMkax akuuu «be3omacHoe jieTo» mpoBeAeHO 7 BEOMHApOB C
obmmmM oxBatoM Oonee 17 000 mpocMoTpoB (cchuika Ha OGUIIMANBHBIN TOpTal
akuuu: https://bezopasnoeleto.ru).

JlemapTaMeHTOM TpyJa U COLMAIBHOW 3aIUTHI ropofa MOCKBBI COBMECTHO C
Ynpasnenuem Pocnorpednanzopa mo ropoay Mockse u @BY3 «llenTp rurueHsl u
AIUJEMHOJIOTHH B TOpoae MOCKBE» B IIEpUOJ C Masl 10 UIOHb ITpoBeAeHo 11 mekiuit
0 BOIPOCaM 3alllUThI IIpaB MmoTpeduTeseit ¢ yuactuem 6osee 220 yeaoBex.

B pamkax Ilporpammsel B 2023 roxy YmpaieHueMm pa3paOoTaH JIOKJIaJ B
cdepe 3anuThI MpaB noTpeduTeneit 3a 2022 rog.

Jloksiag pa3MelleH Ha cailitax ymnpaB pailoHOB ropoja MockBel, mnpedektyp
aJIMUHUCTPATUBHBIX OKPYrOB ropojia MOCKBBI U ITOJABEIOMCTBEHHBIX OpraHU3aLHIX
JenapramenToB u KomureTos.

JlemapTaMeHTOM CpeJCTB MaccoBOW MH(GOPMAILIMKU U peKJIaMbl ropoaa MOCKBbI
Ha OCHOBaHUU aHKEThI «O0 OIEHKE ropoKaHaMH KauecTBa OBITOBOTO OOCTY>KUBAHUS
HaceJeHus: B ropojae MOCKBE, a TakKe CHUCTEMbl PUTYalbHBIX YCIyT» 3aBEpILICH
ONPOC HACEJIeHUsI ropoia MOCKBBI.

Pacnopskenue 06 yrBep:kaeHun [Iporpammel pa3MelieH OJJHUM U3 OCHOBHBIX
ucnionuurened ObY3 «LleHTp rurueHsl U ANUAEMHOJIOTHHA B T. MOCKBE» Ha CBOEM
ourmanbHoM caiite http://www.mossanexpert.ru/zpp/pzz.php, rae Takxe MOXKHO
O3HAKOMHUTBHCSI C OCHOBHBIMM pasjenaMu [Iporpammel.

B pamkax IIporpammbel Ha ropoxackux tenepaguokananax «TB ILlentpy,
«MockBa 24», «Pagno Mocksel», «MockBa FM», «MockBa JloBepue» B sdupe
pa3MeIlaInuCh  CIOKETBl W PEHNOPTAXKH,  HANPABICHHBIE HA  IOBBIIICHUE
NOTPEOUTEIBCKOM IPAMOTHOCTH HAaCEJICHUSI.

[IpoBonuMble Mepornpustusg OyAyT CIOCOOCTBOBATH MOBBILIEHUIO MPABOBOM
I'PaMOTHOCTH MOCKBHYEW U KaK CJIEICTBHE YMEHBIICHUS KOJIMYECTBA KaJIl00 B aapec
Ynpasnenus.

PaboTa no peanuzanuu meporpustuii [Iporpammel npoaomkaercs.

2. O KoopauMHAIMH [JeSITeJLHOCTH M0 3alIMTe NpaB moTpeduTeseld B
r. Mockse.

VYnpasnenue npoBenaeHo 17 cosemanuii ¢ [enmapramentamu IlpaBurtenbcTBa
ropojia MOCKBBI IO BOIIPOCAM 3aIlIUTHI MPaB MOTPEOUTENEH.

N3 wux 6 B IlpaBuTennbcTBe ropoma mpu ydactuu JlemaprameHTa TOPTOBIH
ropona MockBsl u Jlenaptamenta WHOOPMAITMOHHBIX TEXHOJOTUN ropoaa MOCKBHI.
[TocpenctBoM BuIEOKOH(MEPEHIICBA3U Ha MpoTsikeHUH 2023 roma OCyIIECTBISAIOCH
B3aumojeilicteue ¢ JlemaprameHTOM HWHGOPMAIMOHHBIX TEXHOJIOTHM Tropoja
MockBbl, ®BY3 «lleHTp TUTHUEHBI W 3MHUAEMHUOJIOTUU B T. MOCKBE» IO BOMPOCY
pa3pabotku u wuHbopManMoHHOro HamoiHeHus Iloprana mnoTpedurtens ropoja
MOCKBBL.


http://www.mossanexpert.ru/zpp/pzz.php

4

3. O peanu3anum OpraHaMM MeCTHOI0 CAMOYNPaBJIeHUS NOJHOMOYHIA 1O
3al0UTe NMPaB NoTpPeduTeIeH.

OcCHOBHbIE NPHUHIUIBI U MOPSAJOK OPraHU3alM MECTHOTO CaMOYIIPaBJICHUS B
roposne MockBe, ero mpaBOBBI€, TEPPUTOPHUATIbHBIE U (DPHHAHCOBO-3KOHOMUYECKUE
OCHOBBI, T'OCYJapCTBEHHBbIE TapaHTUM €ro peajM3aluy YCTAaHABIMBAECT 3aKOH
ropoaa Mockssl 2002 roga Ne 56 «O0 opraHu3aiuu MECTHOIO CAMOYIIPABIICHHS B
ropoze Mocksey.

ITo cocrosauio Ha 1 sHBaps 2023 T. camMOCTOSITENIbHBIC IOJpa3AciaeHus,
peanu3yrolire MOJHOMOYHUS 10 3alUTe MpaB MOTPEeOUTENIeH B CTPYKTYpE OpPraHoOB
MECTHOI'O caMOYTpaBiieHUs, B mopsiake cT. 44 3akona PD ot 07.02 1992r. No2300-1
«O 3amure npaB NOTpeOUTENEH», HE IPEICTABICHBI.

Kax npaBuiio Ha TeppuTopun paiioHOB ropoja MockBbl GyHKLIHHU O 3aLIUTE
npaB NOTPeOUTENeN BO3JIAaralTcsl Ha 3aMECTUTENE TlaBbl yIpaBbl 110 BOIPOCAM
HPKOHOMHKH, TOPTOBIM U yciayr. B paGote mo 3amure npaB noTpeOUTENeld OpraHbl
MECTHOIO  CaMOYNpaBJEHUS B3aUMOJACHCTBYIOT C  YIpaBJI€eHHEM U  €ro
TEPPUTOPUATIBHBIMU OTJETIaAMHU.

VYKkazaHHOE€ B3aMMOJEHCTBHE  OCYIIECTBIseTCs B  (opMax  yyactud
IpeACTaBUTENIE OPTraHOB MECTHOI'O CAMOYITPABIICHHUS:

1) B oOmeHe undopmanueit mo cooM0ICeHUIO0 X03SIUCTBYIOIUMHU CyObEKTaMuU
3aKOHO/IATENIbCTBA O 3aIUTE MPaB MOTPEOUTENEH.

2) B KOHCYJITUPOBAHHUHM IpakJlaH Mo BOMPOCAM 3allUTe MpaB MOTpeOUTene;

3) B paccCMOTpPEHMHM IHCbMEHHBIX M YCTHBIX OOpalleHUd W 3asBIICHUN
noTpeouTenei;

4) B pa3aMYHbBIX MEPONPUATUSIX MO BOIPOCAM 3ALIUTHI MIPaB NOTpeOUTENEH U
Jpyroe.

Kpome Toro, opranbl MECTHOTO caMOyIpaBieHHUs oOpamaroTcs 3a
KOHCYJIbTAUSIMU B YTIPABICHUE U €r0 TEPPUTOPHAIbHBIE OTJEIbI MIIN MEPEIatoT Ha
paccMOTpeHue MaTepuaibl MO0 KOHKPETHBIM HapyUIEHUSM 3aKOHOAATENIbCTBA O
3allUTEe MPaB NOTpeOUTENEH.

OT opraHoB rocynapCTBEHHOW BIACTH M MECTHOTO camoympabieHus 3a 2023
roa noctymmio 20 243 obparenns, yto Ha 43,8 % mMeHble o cpaBHeHUIo ¢ 2022
rogom (2019 — 36044, 2020 — 19980, 2021 — 39824, 2022 - 36 000).

Konuuecmeo u cmpykmypa nocmynuuiux u paccCMOMPEHHBIX HCan00
nompeoumeneit

B 2023 rony B Ympasienue PocniorpebHaazopa mo r. MockBe moctynuio 88
392 ob6pamienusi, U3 HUX Ha HapyUIeHUs MpaB norpedutenein — 59 661 (67,4%), uto
OombInie, yeM B mponuiom rogay Ha 7,3 % (B 2022 rogy — 81 857 Bcero oOpariienuid, u3
HUX 57 369 no 3I1I1).

B o0mem o0beMe Bcex moiyyeHHbIX B 2023 roay oOpauieHuil mo Bompocam
3allMTHI MIpaB MOTpeOUuTenel os 3asBICHUN OT TpaxiaH yBEIMYMIIACh MOYTH B 2
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pasa B cpaBHeHnu ¢ 2022 rogom u cocraBuia 66 % (2023 — 39412, 2022 - 21 320,
2021 - 23 477).

KonnuectBo moctynuBmmx oOpamenuit B cpaBHenun c¢ 2022 rogom
YBEJIUYHJIOCH B CIEAYIONINX CErMEHTaX MOTPEOUTEIBCKOTO PHIHKA:

po3HHYHAs TOPTroBis — Ha 12 %, B TOM 4ncie MPOJI0BOJIbCTBEHHBIMHU TOBApaMHU
Ha 13%, B 2023 roay mocTymmiio cooTBeTCTBEHHO 29222 u 6964 obpamienus, B 2022
— 26064 u 6146; nucrtaHnuoHHas TOProBis — 16564, yto Ha 23 % Oonbime, yeM B
2022 (13424 8 2022, 11354 B 2021);

oOparteHust B chepe KyIbTypHO-Pa3BiICKaTeIbHBIX MepompusTuii: 2997 (2702
B 2022);

obpasoBarenbHbIX yeayr 1087 (937 B 2022);

oOmectBeHHoe nutanue 782 (603 B 2022);

yciyru cBsizu 3149 (2646 B 2022)

KonuyectBo oOpamienuii Ha (QUHAHCOBBIE YCIYTH OCTaJOCh Ha MPEKHEM
ypoBHe - 4733 (4771 B 2022)

CHu3njioch Komm4yecTBO oOpamieHuit B cdepe yemyr, B 2023- 30439
yMeHbIIMI0ch Ha 3 % (2022-31305, 2021 39717),

TpaHcnopTHble ycimyru — 2585 (3068 - B 2022), u3 HUX Ha BO3AYIIHBIC
nepeBo3ku — 1671 (2239 B 2022);

typuctckue ycayru — 817 (2374 B 2022);

Crpykrypa obpamenuii B 2023 roay mo cdepam AeSITeTbHOCTH TPEICTaBICHA
Ha Puc. 3.2.

ObpazosatencHele Mpoyue
FOpMAMYECKME YCAYTH yenyru yeayru

ObwecTeeHHOS
2% 2% a% NUTaHue
KyneTypHo- 1%
pazBnexaTencMble
2% NuctaHuMoHHaA
MeguuMHCKHE yoayrm TORPTOBNA

3% 27%
Yonyri KX
3%

Yonyru ceAsmM
5%

C N

TpaHCcNopTHLIE P- Mpopama
yeayri 4% NpoMbILLAEHHBIX
TOBapOB
1%
TypucTChMe 13%
YCAYTH
12%
QUHaAHCOBbIE
yenyrm 10% 12%
EBhITOBbIE Mpogama
YCIyru NPOA0BONbCTEEHHBIX
TOBapOB

CrtpykTypa obpamienuii mo cepam nesareasHocTd B 2023 romy



N3 59 661 obpamienust o HapylieHUU IpaB moTpeoduteneit 6340 oOparneHuit
(548 B 2022) cramm OCHOBaHMEM ISl TPOBEICHHS KOHTPOJIHHO-HAJI30PHBIX
MEPOIPUATHUH.

5141 o6pamenne (2618 B 2022) HampaBiieHO IS PACCMOTPEHUS IO
MOJIBEIOMCTBEHHOCTH B HWHBIE OpraHbl M OpPraHU3allMH, T.K. HNOJHATHIE B 3THX
oOpallleHUsIX BOMPOCKHI HE OTHOCSITCS K KOMIIETEHLIMK opranoB PocioTpeOHaa3opa.

B ocTanbHbIX ciaydasx oOpaleHus cofepanu TpeOOBaHUS UMYIIECTBEHHOTO
Xapakrepa 100 OTCYTCTBOBAJIO JOCTATOYHO JAHHBIX JUIsSl IPOBEACHUSI KOHTPOJIbHBIX
MEPOIPUATHI, a TaKkKe He coOmoaanuch TpedoBanus PexnepanbHOro 3akoHa «O
roCyJIapCTBEHHOM KOHTpOJI€ (HaA30pe) U MyHHUIMNAIBHOM KOHTpoJie B Poccuiickoi
®Oenepauun»: MNOTPEOUTENAM JaBalIUCh HEOOXOAMMBIE pa3bSICHEHHS B paMKax
3aKOHO/ATEIbCTBA O MPaBax MOTPEOUTENEH.

KonuyectBo oOpamenuit 00 yrpose mnpuuuHeHus Bpena (ymiepOa)
OXpaHsAEMbIM 3aKOHOM LIEHHOCTSIM, 110 KOTOPBIM IIPOBE/ICHA OLIEHKA JTOCTOBEPHOCTH -
12627. KonuyecTtBO oOpamieHuil, CBEIEHHUA U3 KOTOPBIX MOATBEPAWINCH B
pesynsTate npoBeacHus KHM — 494, Uucno npempocTepexeHnit 0 HEAOMyCTUMOCTH
HapylIeHus1 00s3aTeNbHbIX TPeOOBaHUM, BBIJAHHBIX 10 pe3yibTaTaM pPacCMOTPEHHS
oOparenuii, coctapmio 6901.

4. lessiTeibHOCTh YmpaBijieHusi PocnmorpeOnagzopa mno r. MockBe 1o
OPraHu3alUy B3aUMOACHCTBUS C OOIIECTBEHHBIMH O0beIUHEHUSIMHU
norpeoduresiei (MX accomuaIUii, CO030B).

Ha tepputoprri MOCKBBI OCYIIECTBIISIOT AesATeIbHOCTh 16 (3a 2022 — 16)
0OI1IECTBEHHBIX 00beAUHEHUN TToTpeduTenei, ¢ 8 (3a 2022 — 8) U3 HUX 3aKIIOYCHBI
COTJIALIEHUS O B3aUMOJICHCTBUU C Y IPABJICHUEM.

C 1enbl0 KOOpAMHALMM OCHOBHBIX HAaNpaBJIE€HUW NESITEIBHOCTH B TOPOJIE
MockBe 1o 3amuTe npaB NOTpeOUTENel, B3aMMOJIEUCTBHUS C OOIIECTBEHHBIMU
oO0benMHEeHUsIMU ToTpeduTeneit B Teuenne 2023 roaa COTJIACHO YTBEPKICHHOTO
[lnana pabGotel KoucympTaTBHOTO coBeTa mpoBeaeHo 3 (3a 2022 — 3)
KoHcynpTaTUBHBIX COBETa MO 3allUTe MpaB NOTpeOUTENed W OJHO 3acelaHue
Kosuteruu, paccMotpero 10 (3a 2022 — 8) BompocoB.

OO6cyxnensl HanboJyiee BaKHBIE BOMPOCHI, CBS3aHHBIE C (haKTaMU HApYIICHUS
MOTPEOUTENHCKUX TIPaB MPU TMPOJAXKE TOBAPOB W OKA3aHMUSI OBITOBBIX YCIYT
HACEJICHUIO MOCPEICTBOM DJIEKTPOHHBIX PECYPCOB, ¢ (PYHKIIMOHUPOBAHUEM MOpTaJIa
Mo 3allUTe MpaB MOTpPeOUTENel, a Takke O MPOBEICHHH BceMupHOro 1aHS TpaB
noTpeduTeneil U Mepax, HampaBJICHHBIX HA 3aIIUTY MpaB norpeduteneir. B 2023
rony BcemupHbIl AeHb TIpaB MmoTpeduTeNei nporien moja aeBuzom: «Pacimpenue
npaB U BO3MOXHOCTEH MOTpeOUTENEH MOCPEACTBOM IMEpPexo/ia K HKOJOTHMYECKH
YUCTOM SHEPTUU U TIPOTYKIIUN .

[Tox mpexacenaTensCTBOM pykoBoauTens Yrpasienus PocnoTpeOHanzopa mo
r. MockBe 20 HOs10pst 2023 T. COCTOSsIOCH 3acelaHue KOJIJIETud, Ha KOTOPOM ObLI
paccMoTpeH Bompoc: «OO0 TpeaBapUTEIbHBIX WUTOTaX JAEATEILHOCTH YTPaBICHUS
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Pocniorpedbnaazopa no r. MockBe, CBSI3aHHOUM ¢ ocyliecTBiIeHUEM (deaepaibHOTO
roCyJapCTBEHHOT'O HaJA30pa B 00JACTH 3allMTHI MIpaB notpeduteneit 3a 2023 rox u
3amadax Ha 2024 rogar.

Ha «xommeruum Obuio otmedeHo, uto B 2023 roxy ¢enepanbHbIi
rOCyJAapCTBEHHBIA HAJ30p B OOJACTH 3aIIUTHI IPaB MOTPEOUTENCH OCYIECTBISICS
B coorBeTcTBUHM C IlojmokeHueM o (¢eaepaibHOM TOCYIApCTBEHHOM KOHTPOJIE
(mam3ope) B obmactu  3amUTBl  MpaB  MOTpeOUTENed,  yTBEPKIECHHOM
noctaHoBieHueM [IpaButensctBa Poccuiickoit @enepaunu ot 25.06.2021 Ne 1005 u
OB HampaBJieH B OCHOBHOM Ha CYACOHYIO 3alIUTy MOTpeOuTeseld U MpoBEIeHUE
npOPUIAKTUUECKUX MEPOTIPUSITHH.

Taxxke oTmedanoch, 4yTo paboTa MO 3alIUTE MpaB MOTpPeOUTENeil Benercs
YupasiieHueM B TeCHOM B3auMojneuctsuu ¢ I[IpaBurensctBom Mocksbl. Ilopran
notpeburtenss ropoma MockBel  https:/prav.mos.ru/  (COBMECTHBI  IPOEKT
[IpaButenbctBa MockBel u YmpasieHuss PocrnorpebHaazopa mo r. Mockse) 3a
TEeKymuii roa HaOpan Oosee 750 ThicAd NTPOCMOTPOB, KOJIMYECTBO CpeaHEH
MOCENIaeMOCTH B CyTKU — /71 Bu3ut. HempepblBHBINA NpHEM 3BOHKOB Ha TOPAYYIO
nuHuto Ynpasienus PocnotpedHanzopa nmo r. MockBe cTajl BO3MOXKHBIM Oj1aroiaps
TeXHUYECKOoW moanepxke [lemapramenta MH(GOPMAUMOHHBIX TEXHOJOTHHA ropoja
MOCKBBI ¥ IPUBJICYEHUIO KBATTM(PUIIUPOBAHHBIX ONEPATOPOB.

Ha xomnermn BeicTynuin Ilpencenatens MOCKOBCKOM Topoackon Jlywmsl,
oco00 moauepkHyB, uTo Ympasienue PocmorpedbHanzopa mo r. MockBe Bcerjga
OTIEpaTHBHO pearupyeT Ha Kaxpoe oOpareHrne MoOCKOBCKOW ropojckoit Jlymsl, u
ATO TIO3BOJISIET BMeCTE paboTaTh HaJl MOBHIIIICHUEM KauyeCcTBa )KU3HU MOCKBUYEH. B
ceoeM BbIcTymuieHUn A.B. IllanomHukoB OTMETWI, 4TO YNpaBlIEHUE AKTHBHO
Y4acTBYIOT B paboTe Ha/l TOKYMEHTaMHU B paMKax 3aKOHOTBOPYECKOHN NEATEIbHOCTU
CTOJIMYHOTO MapjaMeHTa. 3a rojbl COTPYAHUYECTBA PEATM30BAaHO MHOTO MPOEKTOB,
KOTOpPBIC HAMPABJICHBI HA CO3J]aHUE YCIOBUHU JJI1 KOM(MOPTHOM KU3HH MOCKBHYECH.
BHecenbl mpemiokeHus MO BaKIMHAIMM HACEJICHUS B MNEPUOJ NaHAEMHUH, IO
(GYHKIIMOHUPOBAHUIO XOCTEJIOB, KajlbSHHBIX, TOPrOBJE BeHNamH, COOJIOJCHUIO
TUIIMHBI B HOYHOE BPEMS U APYTUM 3HAYMMBIM JIJI1 HACEJIEHHS CTOJIMIIBI BOIIPOCAM,
MHOTHE€ U3 KOTOPBIX B BHUJE MPOECKTOB (e/iepalibHbIX 3aKOHOB ObLJIM HaMpaBJICHbI B
l'ocynapctBennyo  [dymy. B 3akimrodueHHM CBOEro BBICTYIUICHUS  CITMKED
CTOJIMYHOIO IapJaMeHTa OT MMEHM JenyTaroB MOCKOBCKOW Tropoackor Jlymsl
no6jarolapuil CrienaiucToB YmparieHuss PocnorpedbHanzopa mo r. MockBe u
ObY3 «llenTp rUrueHsl U AMUAEMUOIOTHHU B ropoge MockBe» 3a 3h(deKTUBHYIO
paboTy Ha 0Jaro MOCKBHUYEH W BBIPA3WJI YBEPEHHOCTh B JAIBHEHIIIEM yKpEIJICHUN
B3aUMO/JICUCTBUS HAJA30pHOTO OpraHa 1 MoCKOBCKOW ropoackoun J[ymsl.

Ha xosneruu BRICTYNUIIN TakKe MpeceaTeb PErHOHAIIBHON 00IIeCTBE HHOM
OpraHu3aluu MOoTpeduTeNnel mo 3ammure MpaB notpeduteneit «OOmecTBeHHAS
notpedurenbekas naunarueay O.B. [1aBinoB, npe3upeHT Accoruamuy KOMITAaHUN
HNutepner-Toprosiu A.B. Cokonos.

ITo pe3ynbpTatam O0OCYXIEHUS JTOKJIAI0B U BBICTYIJIEHUM YJIEHOB KOJUJIETUU U
NPUTJIAIIEHHBIX  JIULl  c(OpMyNHpOBaHbl OCHOBHBIE 3aJa4, CBSI3aHHBIE C
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OCYIICCTBJICHUEM Q)eﬂepanbﬁoro rocyaapCTBCHHOIr0O Haa30pa B obnacTu 3alIUThI
IIpaB HOTpG6HTCJ’I€ﬁ, KOTOPBIC HAIJIM CBOC OTPAKCHUC B PpCIICHHUHN KOJIJICTHUH.

5. lesatenbHOCTh  Yrnpasiaenus Pocnmorpednagzopa mno 1. Mockse
OpPraHM3aluy B3aMMOJACHCTBUA ¢ HHBIMH (elepajibHbIMU OpPraHaMHu
HUCIOJTHUTEJIbHOM BJIACTH.

Jlis oOecriedyeHUs] ONMEPATHBHOTO B3aMMOJIEUCTBHS U oOMeHa WH(OpManuu
VYnpaBineHueMm 3akiao4eHo 55 cornameHuil. Pabora mo yka3aHHBIM COTJIAIICHUSM
BeJIeTCA.

HUngopmuposarnue u koncyromupoganue epaxcoan

Kpome Ttoro, Ympasnenue PocnorpedHanzopa mo r. MockBe B pe3yibTare
ONEpPAaTUBHOIO B3auMOJAECHUCTBUS U oOMeHa uHopMmanueil c¢ JlemapramMeHTOM
oOpazoBaHus W Hayku ropoaa MockBbel B 2023 roay NpUHAJIO Yyd4acTue B
MEpONPUATHUAX, OOEClneyuBaroMX  HUHPOPMHUPOBAHUE  OOIIECTBEHHOCTH O
pa3JIMYHBIX AaCMeKTax 3alluThl MpaB MOTpeOUTENe (PUHAHCOBBIX YCIYT, B TOM
yucie B exerongHoM dectuBaie GUHAHCOBOW TPaMOTHOCTH.

[Iponomxkena pabora no ydactuto B IIpoekte «ConelicTBHE MOBBIICHUIO
YpPOBHS (PUHAHCOBOW TPAMOTHOCTH HAaceJI€HUs U Pa3BUTUIO (PUHAHCOBOTO
oOpazoBanuss B Poccuiickoit ®enepanun», Bcepoccuiickoit Onumnuane 10
(GbUHAHCOBOW TPaMOTHOCTH, (DMHAHCOBOMY PBIHKY M 3alllUTe MpaB MOTpeOuTenei
s ydammxes 8-11 kiaccoB: pacmpocTpaHeHue WH()OPMAIMOHHOW TEeYaTHOU
OPOAYKIMHU 1O pa3MyHbIM BOIpOcaM (PUHAHCOBBIX YCIyr (OpOIIOpHI, MaMSTKH,
OyKJIETbI) paclpOCTPaHSAIUCh B O00pa30BaTENIbHBIX YUPEKICHUSAX, LIEHTPax
COLIMAJIBHOTO OOCTYXKHMBaHMSI M T.J. B KOMIUIEKCE C TMPOBEACHUEM JIEKIIHA,
CEMUHAPOB, KOHCYJIbTUPOBAHMSL.

B 2023 rogy momumo pabOThl C MMCbMEHHBIMH M YCTHBIMH OOpalI€HUSMHU
rpakJilad, MPOBOJAMMON ClelMaInucTaMy Y IPaBJICHUS U TEPPUTOPHUATBHBIX OTAEIIOB
OCYIIIECTBIIsNIa CBOIO paboTy «O0I1IecTBeHHAs! IPUEMHAS.

B 2023 roxy B O6miecTBeHHYI0 TIpUeMHYI0 YmpaBiieHuss PocoTpeOHanzopa
nmo r. MockBe MO BOIpocaM 3alluThl MpaB norpedutenedt moctynuio 86581
oOpaileHue, 4To mouTH B 6 pa3 Oosbiie ypoBas 2022 roxa (14923).

Bo Bcex cmydasx mnoTpeOUTENsIM JaHbl Pa3bsICHEHUS B COOTBETCTBUM C
JEHCTBYIONIMM 3aKOHOAATENIbCTBOM O MpaBaxX MOTpeOUTENeH, a TakkKe O MOpPSAKe
00>KaJoBaHUsSI HEMPABOMEPHBIX IEHCTBUI TPOJABIIOB (MCIOJHUTENICH) U TOJAYH
oOpallleHHii B HaJI30pHBIE OPTaHbI U CY/IbI.

OcHOBHBIE  BONPOCHI, C  KOTOPHIMH  MOCKBMYM  oOpamjarotcs B
«O0uiecTBeHHY0 npueMHyio» B 2023 rony cBsi3aHbl ¢ MOKYIKON HEKaueCTBEHHBIX
TOBApOB, B TOM YHCJIE€ NTOCPEJACTBOM HMHTEPHET - TOPIOBJIM, HE MPEIOCTABICHUEM
nHpopMalui O TMpojaBile (MCIOJHUTENE) U €r0 MECTOHAXOXKIAECHUHU, OTCYTCTBUEM
JIOKYMEHTOB, MOJTBEPKAAIONIMX KAa4eCTBO U 0€30MacHOCTh pPeain3yeMbIX TOBAPOB,
HAapyUICHUSIMUA TPU OKA3aHUU YCIYT CBSI3U, TYPUCTCKUX U TPAHCHOPTHBIX YCIYT
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(Takcu, OOIIECTBEHHBIN TpPAHCIOPT, AaBUANEPEBO3KM), IIYM CBS3aHHBIA C
pa3MeIEHNEM B KUJIBIX I0MaX OOBEKTOB OOIIECTBEHHOIO MUTAHUS U TIPOY.

B 2023 rony mnpomomkuna paboTy «ropsyas JUHHUS» Y TIpaBlIeHUs
Pocniorpedbnanzopa mo r. MockBe Kak MO BOIpoOcaM, KacarIIMMCS CaHUTapHOrO
3aKOHOJIATENIbCTBA W 3aKOHOAATENbCTBA B c(epe 3allUThl MpaB MOTPEOUTENEH.
Bcero mo Bompocam 3amuThl MpaB MmoTpeduTeneit 0pu1o mposeaeHo 1152 ropsymx
JUHUM 10 Temam: Bcemupnbslii neHp mpaB motpeOuteneii, VHTepHET-TOproBis,
KauecTBO M 0e30MacHOCTh MPOAYKTOB MuUTaHus, BcemupHsili nenp 6e3 Tabaka,
BcemupHblil 1eHp 00pbOBI ¢ KypeHHEM, IO BOIIpOcaM KadecTBa U 0€30IaCHOCTH:
JNETCKMX TOBAapOB, IIKOJBHBIX IPUHAMIEKHOCTEH M  JIETCKOTO  OTABIXA,
nappOMEpHO-KOCMETUYECKOM  MNPOAYKIUH,  TYpPUCTUYECKUX  yCIyI, IS
noTpeduTeNne, MoCTpaaaBlInX OT UHOCTPAHHBIX KOMIIAHUH, BHIOOpPE HOBOT'OJHUX
[O/IapKOB, IIBETOB, COOJIIOJICHUA NpaB MOTpeOUTENe MpU OKa3aHUU YCIyT
JETKOBBIX TaKCH W KaplIepUHIa, IUIATHBIX MEIUIMHCKUX MU 00pa30BaTEIbHBIX
YCIYT U T.JI.

Nudopmarus 0 TeMaTUYECKUX KOHCYIbTUPOBAHUAX MO TelePOHAM «TOpsUei
JUHUW» aHOHCUPOBAJach Ha O(UIMAIBLHOM caiTe YIpaBliIeHHs, B TOPOACKHX U
pallOHHBIX CpelCcTBaX MaccoBOW MH(POpPMAalMH, a TAKXKe Ha cailTax mpeQekTyp u
yIIpaB aAMUHHUCTPATUBHBIX OKPYTOB ropoAa MOCKBBI.

B pamkax IIporpamMmel MepONpHSITHN MO COBEPIICHCTBOBAHHUID CHUCTEMBI
3alIUTHl MpaB MOTpeduTeneil B ropoge MOCKBE, YTBEPKIECHHOW pPACHOPSIKEHHEM
Mbspa MockBel C.C. CoOsHumabiM Ne 720-PII, ¢ amnpens 2022 rtoma B
KPYTJOCYTOUHOM peXMMe Havajsa palboTaTh rops4yas JHUHHUS YIpaBICHUS
PocnorpebHanzopa no r. MockBe ¢ UCIOJIb30BAaHUEM MHOTOKaHAJIbHON TeneOHUH.
HemnpepniBHBIIT TpueM 3BOHKOB CTaJl BO3MOXHBIM OJjarojaps TEXHHYECKON
HNOJAJEP)KKE W TPUBICUYEHHUS KBaIU(PUIUPOBAHHBIX omepaTopoB JlemaprameHTa
nH(pOpMalMOHHBIX TexHOJOTUH ropoga MockBel. B 2023 rogy pabGora maHHOM
JIMHUM ObLIIa MPOJIOJIKEHA.

[Iponomkunace mnpakTHKa  YOpaBlICHUS, B  pPaMKax  MEPONPHUATHH,
NpUYypOUYEHHBIX K BcemupHOMy [HIO TpaB MOTpeOUTENE, OpPraHU30BBIBATH
BBIC3IHbIE KOHCYJbTAlMU: MpoBeAcHO B 21-oMm LleHTpe rocycmyr ropoga MoCKBBI
(M®LI), Ha 33-X mIomaaKax TOProBbIX HEHTPOB, B TOM YUCIE KPYIHBIX TOPTOBBIX
nentpax, takux kak TL[ «Merponomuc», TK «EBpomnapk», T «KomymOyc», T]]
«ITepoBckuit», «ABuanapk», «Paiikun Ilnaza», B VHHOBalMOHHOM IIEHTPE
«CKOJIKOBO», MexayHapogHoM a3ponopty «BHyKOBO», B LEHTpax COLMAIBHOIO
oOcCITy>KUBaHUsI, U JIp.

B menax mmpoKoro onoBemeHnss MOCKBUYEN U TOCTEN CTOJINLIBI, O BBIE3IHBIX
KOHCYJIbTalHOHHBIX MEPONPHUATUAX HANpaBJIE€Hbl NUCbMa 3aMecTUTEN0 Mbapa
MockBbl B IlpaButenbctBe MOCKBBI — pykoBoAuTento Amnmapata Mbdpa u
[IpaButensctBa MockBel H.A. CepryHunoii, 3amecturtento Mspa MoOCKBBI MO
BOIIpOocaM coluaibHOro pa3Butus A.B. PakoBoil 00 okazanuu mHGOpPMaLMOHHON
NOAJEPKKHU JlemapTaMeHTOM CpeICTB MAacCOBOM MH(pOpMAIMU M peKJIaMbl ropoja
Mocksel, [lenmapraMeHTOM TOProBiM M yciayr ropomga Mockssl, [lenapraMeHTOM
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MH()OPMALIMOHHBIX TEXHOJIOTUN ropojia MOCKBBI JIJIsl y4acTHs B 3aIJIAHUPOBAHHBIX
MEpOIPUATHAX B pAMKAX YCTAHOBJIEHHBIX ITOJTHOMOYUH.

Hampasnens! uH(pOpMaIOHHBIE MMHChbMa O MPOBOAMMBIX MPOCBETUTEIBCKUX
MEpOIIPUATUAX B HHBIE TOCYJAPCTBEHHBIE OpPraHbl MCIIOJHUTEIBHOM BIIACTH
MOCKBBI, B TOM 4yuciie YTOJHOMOYEHHOMY 110 3alUTE MPAB MPEANPUHUMATEIEH B
ropoge MockBe, JlemaptameHT o0Opa3oBaHWs W Haykh Tropoja MOCKBBHI,
JlemaprameHT Tpyaa M COLMAJIBHOM 3alMTHl HACEJIIeHUs TropoAa MOCKBHI,
JlemapTaMeHT TpaHCHOpPTa W Pa3BUTHUS JOPOKHO-TPAHCIOPTHONH HMHOPACTPYKTYPHI
ropojaa MockBbl 00111€CTBEHHbIE OpTraHU3aIUY.

Meponpustusi 10 UHPOPMHUPOBAHUIO HACETICHUS, TOBBIIICHUIO €r0 MPaBOBOU
IPaMOTHOCTH OCBEHIATUCh B 4-X BBICTYIUICHUAX Ha TEJIEBHUJICHHH B MpOrpaMMax
«lo6poe ytpo!» [lepBoro kanamna, HoBocTsx kaHanoB «TB Llentp» u «Mocksa 24».
Bcero B cpenctBax MaccoBoil nHpopmaiuu pasmenieHo 6onee 80 marepuaioB mo
pa3IMYHBIM acHeKTaM, OTHOCALIUMMCS K cdepe 3alluThl MpaB HOTpeOUTENel, O
IIPOBEICHUN YIIPABICHUEM U €TI0 TEPPUTOPUAIBHBIMU OTACIAMU JHEU OTKPBITBIX
NBEPEH, KPYIJIBIX CTOJIOB, JICKIUW U KOHCYJIbTAIUH.

P Hawe

3[IHbIVIBYJIbBAP

B Mocxse omeyanor BeeMupunii aexs npas
notpeburench

CneuuanucraMu Yupasienus, npu MOJIJIEPIKKE [Ipedextyp
aIMUHUCTPATUBHBIX OKPYroB ropojga MOCKBBI, B OKPYKHBIX ra3zerax M cauWrax
[TpedexTyp aHOHCHPOBAIUCH MEPONPUATHS, MPUYPOUEHHbIE KO BcemMupHOMy IHIO
npaB NOTpeOUTeNeN, pa3MeIaINCh CTaThH 110 HAaubOoJIee aKTyaIbHBIM TEMaM.

IIpu copmeiictBun JlemapramMeHTa TpaHCIOpTa W PAa3BUTHUSA  JIOPOKHO-
TPAHCIIOPTHOW WHOPACTPYKTYphl TOpoia MOCKBBI aHaJOTW4YHAsT WHOOpMAIHS
Oblna pa3MellieHa B «Oerymieil CcTpoke» Ha »dKpaHax MOABUXKHOIO COCTaBa
MOCKOBCKOTO METPOMOJIUTEHA.

Ha odunmansaowm caiite Ynpasnaenus PocnorpebHanzopa mo ropoay Mockse
pa3MemnieHo 9 MHGOPMAIIMOHHBIX MaTEpPUaOB, B TOM YHCJE C aHOHCHUPOBAHUEM
BBIE3IHOTO KOHCYJIbTUPOBAHUS TOTpeOUTENEl CreuuanaucTaMu YTNpaBieHUs B
[entpax rocycayr ropoaa MockBel (M®ILIl), KpynHBIX TOProBbIX ILIEHTPAX
CTOJIULIBI, 00Pa30BaTEIbHBIX YUPEIKICHUSIX.

CoBmecTHO c JlemapTamMeHTOM TpyJa M COLMAIBHOM 3allUThl HAaCEIEHUs
ropoga MOCKBBI M CHELHAIMCTAMH OTHEJa KOHCYJbTAaUMOHHBIX yciayr ®bY3
«lleHTp rurueHsl 1 SNUAEMHOJIOIUU B Topoae MOCKBe» ¢ y4aCTHUKAMU NPOTPaMMBbI
«MOCKOBCKO€ JOJITOJIETUE» JJIs1 TOBBIICHUS MPABOBOM T'PAMOTHOCTH JIFOJEH
CTaplIero IOKOJEHHMs KOHCYJbTAalMM NPOBEAEHbl Ha 52-X  IUIoMagKax
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TePPUTOPHUATIBHBIX IHIEHTPOB coruaibHoro oociayxuBanus ['BY TLICO r. MockBbl.
B mMeponpuATHsaX NIpUHSIIO yyacThe 782 desloBeKa.

IIpu coxpeiictBun JlenmapramenTa oOpa3oBaHus U HayKu ropoga MoOCKBBI 1S
IIKOJIBHUKOB B 32-X 00mieoOpa3oBaTeIbHbIX IIKOJIAX, KOJUIEJKAX W BBICIIHX
y4eOHBIX 3aBEJCHUSAX MPOBEICHBl WHTEPAKTUBHBIC JIEKLUU, KIACCHBIE YacChl,
OTKPBITBIE YPOKH, B KOTOPBIX MPUHsIN ydyacTue 2 430 JesioBek.

Yyamumcss  00pa3oBaTENbHBIX  YUPEKIACHHM I TOBBIIMICHUS  YPOBHSA
NOTPEOUTENBCKOM TIPAaMOTHOCTH MPEJOCTABISUINCh KOHCYJIbTAlMM [0 TaKUM
aKTyaJbHBIM BOIIPOCaM, Kak: U(poBbIe yCiIyru B GUHAHCOBOM cepe, 0COOEHHOCTH
MOKYNKA TOBapoB (yCIyr) 4epe3 DJIJIEKTPOHHBIE pEeCcypchl W  3alura oT
MOIIEHHUYECKUX JEUCTBUM NP IOKYNKAaX B MHTEPHET-CETH, SKOHOMHS PECYPCOB
XKKX, mnpaBa mnorpeOuteneid mnpu oOIUIaT€ TOBAPOB OE3HAIMYHBIM CIOCOOOM,
0COOEHHOCTH MOKYIKU U BO3BpAaTa TEXHUYECKHU CIIOKHBIX TOBApOB U MPOUEE.

B 2023 roxy BO d4eTBepTHI pa3 MPOBEAEHBI KOHCYJIbTAllUM B
MHHOBanmMOHHOM LIEHTpe « CKOJIKOBO».

Bcero B pamkax mnpoBeneHuss BcemupHoro paHs TmpaB noTpeduTeneit
IMPOKOHCYJIBTUPOBAHO, B TOM YHCJIE MO MHOTOKaHAJIbHOW TeneOHHON JHHUM,
Oonee 7 ThICSY YesoBeK, pacrpocTpaneHo 6006 OyKJIETOB M MaMSATOK Pa3IMYIHOU
TEMAaTHKE, B TOM YHCIIE 10 TeMe BceMUpHOro AHS MpaB NOTPeOUTENEH. B TOM YUCIIE
no TeMe BcemupHoro pgHs nmpaB mnorpeOurteneidl. Bcero npoBeaeHHbIMU
MepornpusaTusiMu oxBaueHo 14371 genopek (B 2022-8188 venoBek).

Bceero 3a nmepuon npoBeneHuss MepOnpusATHA 10 BcemMupHOMY AHIO Ipas
NOoTpeOuTENeH MPOBEICHO:

- 79 BBIC3AHBIX MEPOMPUATUH, CBS3aHHBIX CO BceMHpHBIM JHEM TpaB
notpeduTeneit Ha momaakax TL[, TPL, M®II. Jlausl koHCyabTaMK 10 71
acreKTy 3aKOHOJAATEIbCTBA B 00JIACTH 3alUTHI MPaB;

- ObIO TpoBemeHO 57  BBICTYIUIEHWH  (JIeKIMHU, CEMHHapa) B
o01eo0pa3oBaTeNbHbIX, CPEAHUX CHEUANIbHBIX W BBICIIUX y4EOHBIX
yupexaeHusx ropoga MockBbel, B ToM uucie nocpeacrsom BKC, onnaiin
JCKIHHA ¢ ygacTueM 7335 4elloBeK;

- 4 -Msa okpyramMu OBUIM TPOBEACHBI AHKETUPOBAaHHUA C oxBaToM 834
pecnoHieHToB (B 6 yUeOHBIX YUpEKIEHUsX, 2 TOproBbix ueHtpax u 3 THCO
r. MOCKBBI;

- Ha 5 miomaakax LleHTpoB commanbHOro oOCTyKMBaHHS T. MOCKBBI
IPOBEJEHBI Oecellbl ¢ Y4aCTHUKAMH MPOrpaMMbl « MOCKOBCKOE JIOJITOJIETHE
c oxBaToM 624 yejoBeka,

- 1aHO 2926 yCTHBIX KOHCYNbTAIMi 1 97 —BBIE3AHBIX MEPOIPHUSITHIA,

- mpeaocTaBiaeHa 2252 KOHCYIbTAIUs TpaKJaHaM B paMKax 43 TeMaTHYeCKUX
«TOPSAYUX JIMHUNY;

- Ha JUYHOM IIPUEME MPETIOCTaBICHO 273 KOHCYIbTAINH;

- OKa3zaHa MOMOIlb B COCTaBJICHUM /S MpeTeH3uil, 363 HCKOBBIX 3asBJICHUN U
3aKJIFOYEHUM 110 JEITy.
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B GewTRaX rocyCayT nposeay T
NONCYMLTOUNM B PAMKAX BCOMUPHOrO s
npat NOTPOSKTOAeR

6. desaTenbHocTh Ymnpasjienusi Pocmorpednagzopa mo r. MockBe 1o
OpPraHM3aluy B3aUMOACHCTBUA ¢ MHOIOQYHKUMOHAJBHBIMH LEHTPAMH
NPeICTABJICHHUS IOCYAAPCTBEHHBIX U MYHHMUIMIIAJBbHBIX YCIyr (aanee- M®PII)

B3aumoneiictBue mexny YnpasinenueM denepanbHoit ciry)0bl 10 HAA30PY B
cdepe 3amuThl paB MOTpedUTENe 1 O6Jaronoyyus: 4eJioBeKa 1o ropoay Mockse
nu  l'ocymapcTBeHHBIM OIO/KETHBIM  YUpEXJIEeHHeM  ropoja  MOCKBBI
«MHOTOGYHKITMOHAIBHBIM TEHTP MPEICTABICHHS TOCYAapCTBEHHBIX YCIYT ropoja
MOCKBBI OCYIIECTBIIAETCS B COOTBETCTBUM ¢ noanucaHubiM CornamenueM Ne 3 ot
21 uronsa 2013 r.

Hannoe CornaimieHue onpeaensieT nopanok uHpopmuponanus B MODI] o
MPEIOCTABICHUN YTPABICHUEM TOCYAAPCTBEHHBIX YCIYr, B TOM YHUCIIE YCIyre IO
OpraHu3aluyi TpueMa TrpaxaaH, oOO0€CHeYEeHUH I[OJHOTO W CBOEBPEMEHHOTO
paccMOTpeHus oOpallleHUui TpakaaH, MPUHITUS M0 HUM PEIICHUN W HampaBiICHUU
OTBETOB 3asBUTEJISIM B  YCTAaHOBJIEHHBIM 3aKOHOJATEILCTBOM  Poccuiickoi
®eneparuu cpok. B 2023 rony B r. MockBe HacumThiBasioch 0osee 140 oducon
MHOTO(YHKIIMOHAJILHBIX IIEHTPOB.

B pamkax mposenenuss BcemupHoro mHs mpaB motpeOuTeneit YmpaBieHHE
Pocniorpebnaazopa mo r. MockBe B 4ETBEPTHIM pa3 MPOBEIO COBMECTHYIO aKITHIO C
I'BY ropoma MockBel «MHOTOQYHKIIMOHAIBHBIE IEHTPHl TOCYCIyTr TOpoja
MOCKBBI» 110 KOHCYJIbTUPOBAHUIO MOTPEOUTENEH.

B coorBerctBun ¢ Cornamenuem B 2023 ronxy B MO®I] Obuta pa3mernieHa
cieayromasi uHGopmaIus:

- 0 mpueme oOpalieHul TpaxkJaaH YIpaBICHUEM M €ro TePPUTOPUATBHBIMU
OT/AeNaMU KaKk MHUCBMEHHBIX, TaKk U B (¢opMe DIJIEKTPOHHOrO OOpalieHus Ha
obuLMaTbHBINA CAUT YTIpaBICHUS;

- 0 TIpueMe TpaxIaH, IOPUIANYECKUX JHULI U HWHIWBUIYaJbHBIX
NpeaNpUHUMATENIe PYKOBOAUTENEM (3aMecTUTeNeM) YMpaBiIEHHUS IO BOIMpPOCaM
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3alUThl IpaB MOTPEOUTENEH M CAHUTAPHO-IMHUAEMHOJIOTUYECKUM BOIpPOCaM B
COOTBETCTBHHU C IpaQUKOM, pa3MEUICHHbIM Ha OULIMAIBLHOM caiiTe YpaBieHus;

- 0 TMPEeAOCTaBIICHWU KOHCYJIbTAallUd TO TeiaedoHAM «ropsdyel TUHUU» U
OO0111ecTBEHHON TPHUEMHOM.

B xoz€e BbI€3JHBIX KOHCYJIbTAIMA MOCKBHYM CMOTJM 33/aTh MHTEPECYIOLINE
BOIIPOCHI, COBMECTHUB TOJyUY€HHE KOHCYJIbTAMA C O(OPMIIEHHEM HEOOXOAMMBIX
JTOKyMEHTOB. B nieHTpax rocyciyr «Mou JOKYMEHTB» MOXHO ObUIO O3HAKOMHTBCS
C MarepualiaMH, MOATOTOBICHHBIMU CHEUUAIMCTAMHU B MOMOIIb MOTPEOUTENSIM 110
npoOjieMaM, C KOTOPHIMU MM TPUXOJUTCA CTAIKUBATHCS B MOBCEIHEBHOW >KU3HU
IpU TOKYIKE TOBAPOB U TMpPU NOIYYEHUM pas3nuHbIX Yyciuyr. ChenuanucTsl
VYrpaBieHus: OKazaid MPaKTUYECKYIO MOMOIb B COCTABJIECHUM MPETEH3UM B aJipec
MpoAaBlia, WCHOJHUTENS YCIYr, Pa3bsACHSAIM MOPSIAOK Yy4dacTusi YIpaBJICHUS B
CyJeOHOM 3amumTe rnpaB noTpeduTeIe.

7. learenbHocTh YmupaBieHuss PocnorpedoHaazopa mno r. MockBe 1o
KOHTPOJII0 3a BJaJejblaMHM arperaTopoB HMH(OpMANUHM O TOBapax
(ycayrax).

B cootBerctBunm ¢ n.1.2 c¢T1.9 3akona Poccuiickont @enepannu ot 07.02.1992
No2300-1 «O 3amure npaB norpedureneity YnpapienueM PocnorpeOHaazopa 1o T.
MockBe MpoAOIKUICS KOHTPOJb MO O0palieHusiM NoTpeOuTeneil 3a BiaielibliaMu
arperaTtopoB, KOTOpble O0s3aHBl JOBOJWUTH JIO CBEJEHUS MOTpeOuTeneit
o0s3aTenbHyI0 HH(pOpPMAIUIO O cede U MpojaaBiie (UCIOJHUTENE) Ha CBOMX calTax U
() cTpaHuIax caWToB B HMHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CEeTH
"UnTepuer".

B 2023 rony B Ympasnenune PocrorpebHanzopa mo r. MockBe 1Mo Bompocam,
CBS3aHHBIM C HapyIIEHHWEM TIpaB TOTpeOUTeNs TMpu TPoJake TOBAPOB
JTUCTAHIIMOHHOM CTIoco00M mocTynuio 16 564 oOparmieHus, X HUX MUCHhbMEHHBIX OT
rpaxnan 11 458 o6pamenntii (69.17%).

Bonpmee koau4yecTBO OOpamieHUd MOCTYNHJIO B OTHOLIEHHH TOPTOBOMU
momanku «N» — 3063 obpamenusi. B orHomeHun ToproBoi miomanaku «Dy -
1559, B otHOIeHUM «F» 574 oOpaienus.

OCHOBHBIMHU BOIIpOCaMu OOpalieHUi B OTHOLIEHUU JUCTAHIIMOHHOW TOPTOBIIU
TOBapaMH CTajdd B OOJbLIEd YACTH, KaK M B MPEIbIAYIIHE TOJbI BOIMPOCHI
UMYLIECTBEHHOI'O XapaKTepa:

— He mnocraBka 3aka3aHHOrO JIUCTAHIMOHHBIM CIIOCOOOM TOBapa B
YCTaHOBJIEHHBIN CPOK (B OCHOBHOM B OTHOILIEHUU TOPTOBOM miomaaku « N»);

— Ilomy4eHHBIN TOBAp HE COOTBETCTBYET 3aKa3aHHOMY;

— [TonyueHnue ToBapa HeHaAJIEKALIETO KAYECTBA

— Bo3BpaT JeHEXHBIX CpEeACTB 3a MPUOOPETEHHBIA AUCTAHIIMOHHBIM
CrIocoOOM TOBap, B TOM YHUCJI€ HAJIJIKAIIETO KaueCTBa;

— OTmeHa 3aka3aHHOrO MOTpeOUTENeM ToBapa B OJHOCTOPOHHEM
NOPSI/IKE;

— He npenocraBnenne nupopmMaiuu o npojaaBlie TOBapa;
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- Hpoz[ama TOBApPOB C HUCTEKIIIUM CPOKOM I'OOHOCTH,
- VBenuueHue [ICHBI TOBAPOB B OAHOCTOPOHHEM ITOPAIKE;
- Haps3piBanue AOIMOJIHUTCIIbHBIX YCIIYT,

B oru€étHOM T1epuone VYIpaBiI€HUEM B OTHOLICHUU XO3AUCTBYIOIIHMX
CyOBEKTOB, OCYIIECTBIISIONIUX JUCTAHIIMOHHYIO MPOJIaXKy TOBapoB IpoBeaeHo 1604
NpOoPUIAKTUUECKUX MEPONPUSATUS, M3 KOTOPbIX KOHCYJIbTUpOBaHU — 372,
nHpopMupoBanuii - 9, 00BSIBICHO MpenOCTEpEKEHUH - 1223.

Taxxe mpoBeaeHo 18 BHEMIAHOBBHIX KOHTPOJIHHO-HAA30PHBIX MEPONPHUATHI B
dbopme «TOKYMEHTapHOU MPOBEPKMY.

Yucno mpoBEeNEHHBIX KOHTPOJBHBIX  (HAA30pPHBIX) MEpONpUATHH  0e3
B3amMojieicTBUs cocTtaBmio: 2974 HabmioneHuit 3a coOMIOaeHUEM 0053aTeIbHBIX
TpeboBanuii u 15 Bele3gHbIX oOcnegoBanuid. Hapymenuss o0sg3aTenbHbBIX
TpeOOBaHMI 3aKOHOATENHCTBA BBIABICHBI NpH MpoBeAeHNN 696 MeponpusaTuid, u3
HuX 17 B XoJe B3aUMOACHCTBUA C IOpUJMYECKHM JHUIIOM, 679 — 0e3
B3auMojiericTBus. [1o akTaM BBISBICHHBIX HapyIlIeHUH BbigaHo 16 mpeanucanuii.

[Io dakram HapymieHuss TpaB NOTpeOUTeNel TMpU TMPOJaKEe TOBAPOB
JTMCTAHIIMOHHBIM criocoOoMm YmpasienueMm B 2023 roay nano 141 3akmroueHuil B
Cyllax UX HUX MO0 /6 CyJAOM YJOBJIETBOPEHBI MCKOBBIE TPEOOBAHHUS MOTPEOUTEIIS.
[IpucyxneHo neHeXHBIX CPeCTB B Moib3y notpedurenein 10281,4 twic. pyoseit, us
HUX B KQ4eCTBE KOMIICHCAIIUA MOpaabHOTO Bpena 434,5 Teic. pyOeit.

[Tomano 606 wuckoB, paccmoTpeHo cymamu 264. VckoBweie TpebOBaHUS
yaoBIeTBOpeHBI 1O 424 wuckam. IIpUCYXIEHO NEHEXKHBIX CPEICTB B IOJB3Y
noTtpebureneir 6180,9 Tric. pyOsieit U3 HUX B Ka4eCTBE KOMIICHCAITUU MOPATHLHOTO
Bpena 359 Teic. pyoOei.

B cBsa3u ¢ BO3pocmiUM COpocoM B chepe HMHTEPHET-TOProBIU H
HEOOXOJAMMOCTBIO  COKpallleHHs KOJWYecTBa oOOpalleHuil mnorpedutenel B
OTHOIIIEHUH UHTepHET-Tomanok «N» u «D» YmpaBnenuem ObUIH MOATOTOBIICHBI U
HaIpaBJICHbl THCHhMA JUISI TPUHATHAS MEP MO HEAOMYIIEHUIO HapyIICHWH TpaB
noTpeburteneitr u TpeOOBaHWUI 3aKOHOAATEILCTBA TMPU MPOJAKE TOBAPOB
IUCTAHIIMOHHBIM CIIOCOOOM.

8. Cyneonas 3amura B 2023 roay

Cyneb6nHas 3ammTa notpeduTteneld B paMkax ¢eaepaibHOTO TOCYJaPCTBEHHOTO
Hajg30pa B cdepe 3ammThl MpaB MOTPEOUTENEH OCyIIeCTBIsAIach B (opmax,
IPEeIyCMOTPEHHBIX 3aKOHOJIATEIBLCTBOM O I'Pa)KJAHCKOM CYJIONPOU3BOJICTBE, B TOM
YUCJIe MyTeM Jlauyd 3aKJIIOYEHUH M0 TPaXJTaHCKUM JejiaM B IENSIX 3allUThl MpaB
norpeduTenei, oOpanieHusl B CyJ C 3asBJICHUSMM B 3alIUTy NpaB MOTpeOuTesneil u
3aKOHHBIX HMHTEPECOB OTIEIbHBIX MNOTpeOuTENei, TIpyIIbl MOTpedUuTene,
HEOTPEEICHHOTO Kpyra moTpeduTenei.

B 2023 roxy 7855 oOpaieHuit rpaxaaH, KOTOpbIe MOCTYNUIN B YIIpaBlICHUE
Pocniorpebnanzopa no r. MockBe, cTali OCHOBAaHHMEM ISl HAIpPaBIICHUS B CY[
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MCKOBBIX 3adBJICHUN M 3aKIIOYEHUW MO Jely B 3allUTy IMpaB NOTpeOUTeseH.
bonbmas yacts uckoB — 64,2 % moaaBanach B 3alIUTy KOHKPETHBIX OTpEeOUTEINEH,
34,8 % — B 3ammTy HEOMpPEACICHHOTO Kpyra motpeduteneid u 1 % cocTaBuIM UCKU
B 3aIIUTY MPaB TPYTIIHI JIUII.

Peanu3zyss momHOMOYMsT B YCTaHOBIGHHOW  cdepe  JAesITeNbHOCTH,
Vopasnenuem 3a 2023 rong B 4,3 pa3za 0OoJsblie [JaHO 3aKJIIOYEHHH 110
rpaxJaHCKUM JejaM B cpaBHeHuU ¢ 2022 r. u moutu B 7 pasza Oojblie, 4eM B
2021 r. (5421 mporuB 1239 B 2022 1. m 779 B 2021 1). Ilpu sToM cygamu
paccmotpeno 3555 3axmtoueHus no uckam, B 89,8 % ciyuaeB (3194 3akimroueHuii)
M0 UCKaM CyJIaMH MPUHSTHI MOJIOKUTEIbHBIE PEIICHHUS.

Konuuecmeo 3aknroveruli e cyoax
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1239 1108

CtpykTypa 3aKJIIOYEHHUH 10 TpaXAaHCKUM JejlaM, JTaHHBIX
VYrpaBieHreM B IENAX 3allUThl MpaB TOTpeOUTENeH, TMOKa3bIBACT, YTO
OoJbIast 4acTh 3aKJIIOYCHHUHN TPAaJUIIMOHHO HA MPOTSHKECHUU MOCICIHUX JIET
npuxoautcsa Ha cdepy ycayr (6onee 81,5 %). Ha nmomto cyneOHbIX aen,
CBSI3aHHBIX C JIOJIEBBIM CTPOMUTENIBCTBO, mpuxomutca 36,6 % Bcex
3aKioueHui, a B uHTepecax mnorpeouteneit ycayr KKX u ObrtoBOoro
oOciy>kuBaHMsl 7o CyAeOHbIX nen cocraBuwia 7,5 % u 56 %
COOTBETCTBEHHO.

1000 748 646

KouunyecTBo 1anHbIX Ynpasiaenue Pocnorpednanzopa B cyaax
3aKJII0YeHUi M0 pa3JIuYHbBIM KaTeropusM aeia B 2022—-2023 rr.

KoJuunuyecTBo 3aKkj04eHu

Kateropus nen 2022 Hoas 2023 JNoas
T. B I. B
%% %%
Po3HuyHas Toprois 250 20,1 998
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Cdepa yeryr 989 79,8 442300 815
B TOM uuciae bbIToBOE 107 8,6 308 5,6
o0cy)KuBaHUE

HaCeJICHUs

Typucrckue ycayru 115 9,2 258 4,7
TpaHCIIOPTHBIE YCITYTH 21 1,6 39 0,7
DUHAHCOBBIEC YCIYTH 40 3,2 186 3,4
JloneBoe CTPOUTEIHCTBO 331 26,7 1984

KKX 36 2,9 409 7,5
OO6pa3oBaTebHbIC 54 4.3 166 3
YCIYTH

MeauIMHCKHE YCIIYTH 30 2,4 156 2,8
[Ipoune 236 19 491 9

Bcero B 2023 r. mpu yuyactuu Ymnpasinenus PocmnorpebHanzopa B
CyJax B CIy4dae Jayu 3aKJIKOYEHHUS IO eIy NPUCYKAEHO JEHEKHBIX CPEACTB
B MOJIb3Y noTpedurenen
1,33 mapa. pyoJiei, uyto B 5,4 pasa mpesslmaeT nokaszareneu 2022 ropa
(243,88 mutH. pyOueit). IIpu 3ToM cyMMa KOMIIEHCAIIM MOPaJIBHOTO Bpeaa
yBenuumiack B 4,5 pa3za u cocraBuia 34,7 MuH. pyOsied mpoTuB 7,6 MIIH.
pyouieii B 2022 rony.

B 2023 r. YnpaBneHnueM MnojgaHo UCKOB B 2 pa3a 0oJiblue yem B 2022
r. (2023 r. — 2434, 2022 r. — 1198, 2021 r. — 938).

Bonbmias 4yacth HMCKOB TNOAABAJllaCh B 3AlIUTY KOHKPETHBIX
notpebureneit — 64,2 %, B 3aUTy HEOMPEACICHHOTO Kpyra MoTpeouTenei
nogaHo 34,8 % UCKOB, WCKHU B 3alIUTY OpaB FPYMIbI JIUI] cocTaBuiIn 1 %.

Konuyecmeo uckoe e 3auyumy KOHKpemHoz20

nompebumens
3000
2434
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2000 1488
1500
1000 579 459 698  5g1 l
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2021 rop, 2022 rop, 2023 rop,

M K-BO NOAaHHbIX MCKOB B PaccmoTpeHOo 1 yaoBAeTBOPEHO CYA0M

OT 06mIero yucia MOJaHHBIX HCKOB PO3HWYHAS TOPTOBJS COCTaBUIIA
53,4 % (1301 wuckoBbIX 3asiBI€HUA), U3 HUX 791 HCK B OTHOIIEHUU
BJIEKTPOHHBIX peCypcoB, OCYIIECTBISAIONIAX MPOAAKY BbA/los,
HEMPOJOBOJILCTBEHHBIX TOBAPOB AMCTAHIIMOHHBIM CIOCOOOM U MPOJAXKH
TOBapoB mo oOpasmam. [lpuumHamm pasperieHuss CopoB B cyne B cdepe
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PO3HUYHOMN TOPTOBJIU MOCTYX UM OTKA3bl MPOJAABIOB BBINOJHUTHh 3aKOHHbIE
TpeOoBaHus MOTpeOUTEIEH O BO3BpAaTEe TOBAPOB KaK HaJJICkKaIIero KauecTBa,
TaK U HE HaAJIeKaIIero.

Hlons uckoB B cdepe okazaHus yciayr cocraBmia 46,6 % (1133
HUCKOBBIX 3asBicHUl). Hawmbompliee KOJIMYECTBO HMCKOB IIOJAHO IO

CIEAYIOIMM BHJIAM JEATEIbHOCTU: TYPUCTCKUE yCiayru — 247 WCKOB,
obOpazoBaTenbHble yciIyru— 137 ucKoB, MeauIMHCKUE yciayru — 128 wcka,
OobiToBOe obOcmyxkuBanue — 102 wucka, KyJIbTypHO-pa3BlieKaTeIbHbBIE

MeponpusTus — /8.

TpeGoBanust YrpaBiieHusi yJ10BJIE€TBOpPEHbI cynamu B 92,3 % ciyuasax
— mo 1488 wuckam (2022 r. — 1004, 2021 r. — 767), U3 HUX B 3alIUTY
HeolpeIeIeHHOTO Kpyra jull — 547 uckoB (2022 r. — 418, 2021 r. — 308), B
3allIUTY MpaB KOHKPETHBIX noTtpedureneit — 928 uck (2022 r. — 581, 2021 r.
— 456) u B 3amuTy rpymms jui — 13 uckos (2022 r. — 5, 2021 1. — 3).

JoJis1 pacCMOTPEHHBIX CyJaMU JeJI 0 3all[UTe PaB NoTpeduTe e
OKOHYMBIIUXCSH yI0BJeTBOpeHreM TpeOoBaHuii 3asaButes (%)

Homs, %

Kareropus nena

2022

Bcero

Po3HnuHas Topro,ist

OO011eCTBEHHOE TTMTAHUE

briToBOC 0OCTY)KMBaHWE

Texunueckoe
00CITy’)KUBaHHE U PEMOHT
ABTOMOOMJIBHOW TEXHUKHU

['ocTUHUYHBIE YCIYyTH

Typucrckue ycayru

TpaHCIOpTHBIE YCITYTH

Ycayru cBsizu

bankosckas neaTenbHOCTD

JleaTeIbHOCTh
IJIATS)KHBIX ar€HTOB

JlomeBoe  CTPOUTEIBCTBO
KUJTbS

Kunnno- 75 83,3 63,6
KOMMYHAaJIbHBIC YCIIYTH

OO0pazoBarteiibHbIE YCIYTH

MenunuHCKue yCiIyru

KynsrypHO-
pa3BICKATEIbHBIE
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MEpOIPUATHUS
[Ipouee

B oOmeil cnoxHOCTH MO pe3yibTaTaM pPaCCMOTPEHHBIX HCKOBBIX
3asBJICHUN B CyJe, MPUCYXKIECHO B TOJIB3y moTpeduTeneii 6omee 188,3 mJH.
pyo. (84,2 muH. py6. — B 2022 1., 53,5 MyH. py0. — B 2021 1.), B T.4. 9,3 MJIH.
pyOJieil — B Ka4yecTBE KOMIIEHCAIIMM MOPAJIbHOTO Bpea.

Bceero 3a 2023 rom mo pacCMOTPEHHBIM CyJaMHu Je€jaM B TOJb3Yy
notpeduTene npuHAThH 4682 pemieHus, B ToM 4yucie no 1488 HMCKOBBHIM
3asBCHUAM M 1Mo 3194 3akimioueHUsM IO TpakaaHCKUM jaenaM. OOmas
CyMMa JCHEXHBIX CPEICTB, MPUCYXICHHBIX CYyJaMH TOTPEOUTENSAM I10
nenam ¢ ydacthuem YmnpasieHuss PocnorpedHanzopa mo r. Mockse B 2023
rony coctaBwia 1 wmupa. 518 mun. 837,2 Thic. pyOJei (Bkiarouas
KOMIIEHCAIMIO MOpaJbHOTO Bpeaa B pazmepe 44 mutH. 90,2 Thic. py0Jieii), B
2022 rony (328 wmun. 115,5 thic. pyOueit). Kpome 3Toro, no Hauana
CyleOHBIX pa30uparenbCcTB (B JOCYJIEOHOM TOPSIAKE MYyTEM MMOJATOTOBKHU
npeteH3uil) B 2023 rogy notpeOurensam Bo3BpauieHo Oosee 96 muH. 731
TBIC. pyOeil.

Pa3BepHyTbie npuMepsbl CyAe0HON NMPAKTUKH 10 CETMEHTAM
NMOTPeONTEJHbCKOI0 PhIHKA:

IIpoaaska ToBapos

Yuumuieas 3axnouenue meppumopuanvro2o omoena Ynpasnenus
Pocnompebrnaozopa no 2. Mocxkse 6 [JAO, cyo obs3an npodasya eviniamumb
nompeoumernio 6onee 82 000 pybaeti 3a HekauecmeeH bl (eH.

Mupoevim cyoveti cyoebnozo yuacmka Ne 423 Teepckozco pationa 2.
Mockewl k yuacmuto 6 cyoebHom 3acedanuu no ucky nompeoumens k « Ny

ObLI npuseyer meppumopuaivHoull omoen Ynpaesnenus Pocnompeonaosopa
no 2. Mockee 6 [{AO (Oanee — meppumopuanvHulli omoern).

Ipu o3naxomnenuu ¢ mamepuaniamu 0ena, meppumopuaibHuiM
omoenom 6bl0 YCMAHOBIEHO, YMO 8 COOMEEMCMBUU C 002080POM KYNJIU-
npooadxcu om 16.01.2023 nompebumensv npuobpen y «N» ¢en, cmoumocmuoio
komopoeo cocmasasna 49 990 pyoaeu. I apanmutinsiii cpox Ha moeap Ovli
ycmarosaen 00 16.01.2025.

B npoyecce sxcnayamayuu gpena, nompebumenem Oviiu 8blasieHbl
MHO20YUCTIeHHblEe HEOOCMAMKU, A UMEHHO: HU3KAS MOWHOCb CYUWKU 80JIOC,
HeKOHMPOUpyemoe OmKIoYeHUe U Hecoomsemcemaue psoa oemanel gheHa
uHpopmayuu o mosape, 008edeHHou 00 nompebumerns « N» npu noxynke.

B cepsucrom yenmpe, aopec komopo2o Ovll YKa3aH 8 2apanmutiHom
Maoxe, u Kyoa 00pamuics nompeoumenv 6 Yeisx yCmpaHeHusl
HeooCmamrkos Qena, 8 y008iemeopeHul 3as161eHHbIX Mpebo8aHull ObLIO
OMKA3AHO 8 CB53U C meM, YMO heH He SBSLemCsl OPUSUHATbHLIM MOBAPOM U
npouzeeder e komnanueti «Dy. [locne nocewenus cepsucrnoco yenmpa
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nompeoumenv nanpasui « Ny npemensuro ¢ mpebosanuem 3amenvl pena Ha
OPUSUHATbHBLU UTIU 80368PAMA OCHEHCHBIX CPeOCM8, YNIAUeHHbIX UM NO
002080py. «Ny npouenopuposano npemen3suro, u OMKA3aAIOCH 8 00CYOeOHOM
nopsioKe u om 3amensl mosapa, U Om 8036paAmMa OEHEN’CHbIX CPEOCma.

TeppumopuanvHvim 0moenom no OaHHOMY ePAHCOAHCKOMY O0elLy ObLIO
NO020MOBIEHO 3aKTI0YeHUe, 8 KOMOPOM OMMeUeHo, Ymo mpedosaHus
nompebumeisi 3aKOHHbl U 0O0CHOBAHDBL, U NOONEHCAM YOO0BIeMEOPEHUIO 8
noHOM obveme.

B pe3ynomame paccmompenus ucka cyo e3vickan ¢ «Ny» 6 nonv3zy
nompebumelisi OeHedcHbvle CpedCmad, YniaueHHbvle UM 3a mosap
HeHaonexcawe2o kavecmaa 6 pamepe 49 990 pyobaeti, komnencayuro
mopanvroeo sepeda — 5 000 pyobaeti, wmpagh 3a necobodeHue 000pPoOBOILHO2O
nopsoxa ype2yauposanus cnopa — 21 495 pyoaneti.

Taxum obpazom, 6 nonwb3y nompebumels, bl NPABA ObLIU HAPYUIEHDL,

«N» eviniamum 82 485 pyoaeu (deno Ne 02-0649/423/2023).

IIpoaaka ToBapoB IMCTAHIUOHHBIM CIIOCOO0OM

B csa3u ¢ obpawenuem nompebumens Ha omrkas npooasya 6epHymbs
OeHedicHble Ccpedcmea 3d HeKaA4ecmEeHHbll moeap, NpUobpemenHbvll 8
uHmepHem-mazazune, meppumopuaIbHblli omoer Ynpaenenus
Pocnompebnaoszopa no 2. Mockee ¢ C3A0 mnanpasun 6 cyo uckosoe
3a5a6/1eHUe 8 3aWUMy npas U 3aKOHHbIX UHMEPeCco8 nompeoumes.

Ilompebumenv Ha caiime 3aKazan MemaliudecKue Cmeilaxcu Hda
cymmy 13 650 pyoneti. Tosap 6vin docmasnien 8 HeHAPYUEHHOU YNAKO8Ke, U
noKynamejb pacnucaiace 6 e2o nonayuenuu. Ilpu pacnaxoske u ycmanoske
cmennaxceil  BbIACHUNOCL, YMO O0O0HA U3 KOHCMPYKYUL HnOcHyma Uu
HenpuecooOHa 0isk MOHMAdNCA.

Ha npemensuto noxynamens u mpebosanue o0 6o38pame OeHez 3d
HekawecmeeHHblll cmenadc npooasey OO0 «Ny omeemun omkazom,
CCBLIAACH HA NOONUCAHHBLL NOKYNAmenem aKkm npuema-nepeoasu mosapa.

lloxynamen»,  nonumas, umo OH  npas,  obpamuici 8
meppumopuanivisii omoen Ynpaenenus Pocnompebnaozopa no 2. Mockee 6
C3A40 3a 3awumoul HapyweHHo20 Npasa nompeoumens.

C yuemom npedcmasieHHbIX nompebumenem OOKYMEHMO8 U
gomoepaghuii 6110 cocmasneHo U HaNPasieHo Ha PACCMOMPEHUE MUPOBOMY
cyove cyoebrnozo yuacmia Nel52 paviona ll]ykuno eopooa Mockewvl uckogoe
3as6nenue.

Paccmompese  mamepuanvt Oena u  evicayuiag 00800bl  CHOPOH,
MUPOBLIM  CYObell BbIHECeHO peuleHue 00 Yy0osiemeopeHuu mpedosarull
ucka: ¢ 000 «N» noonesxcam 83viCKAHUIO OeHelCHble CPeOCmBa 8 pazmepe
17 526 pybnei, exkmouas cmoumMocms — HeEKA4YeCmMEEHHO20  Mmoeapd,
HEYCMOUKY, KOMNEeHCayur MOpaibHo20 epeda u wmpag (dero 02-

1056/152/2023).
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B meppumopuanvusiii omoen Ynpaenenus Pocnompebnaodsopa no e.
Mockee 6 C340 nocmynuna scanoba nompebumens Ha Oeticmeus OO0
«N», ocywecmensaiowezo oesmenbHocmb no OUCMAHYUOHHOU Npooadice U
docmaegke mogapoa.

FOpuouueckoe nuyo zaxnouuno ¢ nompedoumenem 002080p NOCMABKU
OeH3uH08020 2enepamopa cmoumocmoio 24 930 pybneu. Ilo ycrnoeusm
0ocosopa OO0 «N» obsazanoce nocmagumv OeH3UHOBBIL 2eHepamop 8
meyenue 10 pabouux Onetl.

Oonako mosap 6 yKasaHHwlil CPOK He Obll docmasiel. B nepenucke no
9NIeKMPOHHOU Nnoyme UCNOJHUmenem Ovliu O0aHvl 00ewanuss 0 CKOpOl
omnpaske. [lo ucmeuenuu ykazauHozco & 002080pe CpPOKA 6Mecmo mosapa
nompebumenio OvbliU NPeOsoNCEeHbl OEHeddCHble CpedCcmeda, Komopvle 8
nocieocmeuu max u He Ol 8038PAUEHDL.

Ilompebumenv 23.03.2023 u 20.04.2023 nanpasnan ¢ OO0 «Ny
npemeH3UU 0 8038pame ONJIAYEHHBIX O 002080pPY CPeOCms, Komopvle Obliu
npoucnopuposgamnsl. [lompedumensy odpamunca 3a 3auumou C80UX npas 8
meppumopuanvhslii. omoen. Pykoeoocmeysace n. 7 cm. 40 3akona
Poccuiickou ®@eodepayuu om 7 gespana 1992 2ooa Ne2300-1 «O 3awume
npae nompeoumeneuy, MmMeppumMopuUaIbHbliL. omoer obpamuici 8 cyo0 ¢
UCKOBBIM 3a5161€HUEM 8 3aUUmy npae nompeoumers.

Cyovst muposoeo cyoebnozo yuacmrka Ne 149 pationa Cmpocuro
2opooa Mockebl noodoepoicanr UCKO8ble MpedoB8aHUsi MeppumopudIbHO20
omoena u e3vickar ¢ 000 «Ny» 6 noavsy nompebumens He MOILKO
OeHedCcHble cpedcmea, Onadyennvle nompebumenem no 002080py & pasmepe
24 930 pybaeti, Ho u Heycmotiky — 6 357 pybaeil, kKomMneHcayuro MopaibHO20
epeda — 2 000 pybaeii, wmpagh 3a nHecobaro0eHue 8 000POBOIbHOM NOPsOKe
yoosnemeopenus mpebosanuti nompeoumens — 16 643 pyoas (deno 02-
1195/2023). Bceeo no ucky meppumopuanvrnozo omoeia OO0 «Ny 6
3awumy npas nompebumers seiniamum nompedbumento 49 930 pyoaeii.

B meppumopuanvuuviti omoen Ynpaesnenuss Pocnompebraodsopa no e.
Mockee 6 340 obpamuncsa nompebumensb ¢ NPocvLOOU OKA3AHUS NOMOWU 8
80368pame OEHEN’CHbIX CPeOCm8 8 C843U C HapyuleHuem npeonpuHumamenem
CcpoKa 00Cmasku 3aKka3anHvlx moeapos. Co2nacHo 3aKI0UeHH020 002080pa
nompebumens ONIAMUL CHMOUMOCMb  3AKA3AHHOU AKPUNOBOU BAHHbI
HAMUYHLIMU ~— OCHENCHLIMU  CPeOCm8aMu,  O0OOHAKO  npooasey  Cc8ou
obsa3zamenvcmea no 00CmasKke mMoeapa He GbINOJIHUL U 6038PAWAMDb
OEHedCHble — Ccpeocmea  OmKA3aacsa. Omo  GblHYOulo  nompeoumens
oopamumucs 6 meppumopuaivbHulil omoen Ynpaenenus Pocnompedbnaozopa
no 2. Mockee 6 340 c npocvboii 3auumums e2o uHmepecsl 8 cyoe.

Ilo ucky meppumopuanvnoco omodena Kynyesckuti pauiouwlii cyo
oosizan HUII N eeprymv nompebumento He moIbKO HE8036PAULEHHYIO UACHIb
cmoumocmu mosapa 6 pazmepe 71 500 pybnetl, HO u 8biniamums HeyCmMouKy
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— 89 862 pybas, komnencayuro mopanvtozo epeoa — 10 000 pybneti, wmpagh
— 85681 pybaw, sceco 257 043 pybns (deno Ne 02-2983/2023).

Jlorosop noapsiza

lacapunckuti  pationnvii cyo 6 coomeemcmeuu co cm. 47
I'pascoanckoco npoyeccyanvrnozo xooekca Poccuiickou @edepayuu npusnex
K YYacmuio 8 epaicOancKom oeie meppumopuaibHull omoena Ynpaenenus
Pocnompebnaoszopa no 2. Mockee ¢ FJ20-3anaonom admunucmpamuHom
OKpyee Kak YNOJIHOMOYEHHbLU 20CYOAPCMEEHHbI Opean 011  0adu
3aKIIOYEHUsL N0 Oely 8 3aWuUmy NPaes U 3aKOHHbIX UHIMEPeCcO8 NOMpeoumess.

Coenacno mamepuaram Oera nompedoumens 3aKiO4YUL  002080p
noops0a u OONOJHUMENbHOE COo2lauieHue ¢ NpeonpuHuMamenem Ha
NPOU3BOOCMBO UHICEHEPHBIX padOm, CMOUMOCIb KOMOPbIX NO 002080pPY
cocmasuna 2451250 pyoéneu. Ceou ob6sa3amenbcmeéa no  002080py
nompebumens UCNOIHUL 8 CPOK, NPEONPUHUMAMENb Jce CPOK OKOHYAHUS
pabom npocpouun na 98 Owueti, a npemeH3ul0 nompeoumens o GviniAME
HeyCmouKy ocmasul 6e3 6HUMAaHUsL.

B cea3u ¢ omkazom mnpeonpunumamens 8 000pOBObLHOM NOPsOKe
BbINJIAMUMb  HEYCMOUKY, nompebumens Obll BbIHYHCOEH 00pAMUMbCsL 8
l'acapunckuti pationnviti cyo eopooa Mockevl ¢ UCKOM O 63blCKAHUU
HeyCmoUKU, KOMREeHCayuu MOpaibHo2o epeda u wmpaga.

Pewenuem cyoa c yuemom nozuyuu meppumopuaibHo2o omoena
Vnpasnenus Pocnompebnaoszopa no 2. Mockee ¢ O340, svipasicennotl 6
3aKnoueHu no  0ery,  UCKosble mpebosanuss nompeoumens Ovliu
yoosnemaopenvl. C npednpunumamerisi 8 noivb3y nompebumens nooaexncam
83bICKAHUIO OeHediCHble cpedcmsa 6 pazmepe 559 621 pybaw, exarouas
Heycmouxy — 362784 pybaa, wmpag 3a HeucnoiHeHue 3AKOHHBIX
mpebosanuilt. nompedbumensi 6 000posorvHom nopsioke — 186 393 pyons,
KomneHcayuro mopaivrHozo epeoa — 10 000 pybaeti, noumosvie pacxodvl —
444 pybas (deno No2-715/2023).

Pewenue I'acapunckozo paionnozo cyoa 6Cmynuio 8 3aKOHHYI0 CUTLY.

Cyo0 ¢ yuemom 3aKar0OueHuss meppumopuaibHoco omoena Ynpasnenus
Pocnompebnaozopa no e. Mockee 6 Bocmounom aomunucmpamugHom
OKpy2e 6blHeC peuleHue O B3bICKAHUU C NpeonpuHumamens 6 NnoJv3y
nompeoumens OeHexcHou cymmol 6 pasmepe 1 133 894 pyons 6 cuem
OCHOBHO20 00724 NO 002080py NOOPAO0A, HEYCMOUKU 34 HApYyUleHus
YCMAHOBIEHHBIX CPOKO8 GbINOJHEHUSI pAOOMm, KOMNEHCAyuu MOPAIbHO20
épeda u wmpaga 3a HecoOMOOeHUue 8 000POBOILHOM  NOpsOKe
y0081emeoperus mpebo8anull nNompeoumes.

Hszmaiinosckum pationHvim cyoom 2. Mockewvl Kk yuacmuto 8 cy0eOHOM
3ace0aHuu no 2parcoOaHcKomy oeny no sawume npage nompeoumeneti Obil
npusiieyer meppumopuanvhsili omoen Ynpasienus Pocnompebnaozopa no
2. Mockee 6 Bocmounom aOMuHUCmMpamusHom oKpy2e.
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B 2022 200y mesncoy nompedbumenem u Ul N 6vin 3axnrouen 0o2oop
CMPOUMENbHO20 NOOPAOd, CO2NACHO KOMOPOMY UCHOIHUMENb NPUHSL HA
cebs @vinoIHeHue pabom no cmpoumenbcmey @QyHoameHma, cooupaemozo
u3z Kommiaekma mamepuanog. Hcxoosa us ycnosuii 0oz2osopa, pabomvi
00IHCHBL OBLIU NPOU3BOOUMBC NOIMANHO C NOONUCAHUEM CIMOPOHAMU AKMA
0 npuemKe 8bINOJIHEHHbIX padbom.

Ilo 3asepwenuto nepsozo smana pabom, npeonpuHUMament 3asauil 0
HeobXxoo0umMocmu npoeedeHuUsi OONOIHUMENbHLIX pAOOm U YEeIUYyeHUs Ux
CMOUMOCMU, 8 C853U C HeM MeHCOy CIMOPOHAMU ObLIO NPUHAMO peuleHuUe O
NPUOCIAHOBKE BbINOJIHEHUSL pAOOM C Yelbl0 CO2NACOBAHUSL USMEHEHUU NO UX
00beMy U CmoumMocmu.

OoHaxo, cmopoHvl He 0ocmu2iu MeAHcoy coO0l Co2nauleHus, 8 C8A3U C
yem nompebumenv 8 aopec UHOUBUOYANbHO20 NPEeONPUHUMAMEN HANPABUL
npemen3ulo ¢ mpeboGaHUEM NPUCYNUMb K BbINOJHEHUI0 C1edyIoue2o
amana oniadeHHvlx pabom. B Oanvhetiwem nompebumenv HeoOHOKPAMHO
nocpeocmeom meneq)OHHOU, INeKMPOHHOU, HNOUMOBOU C8A3U NbIMAJCS
paspeuwiums GO3HUKUWIULL CNOp, OOHAKO NPeONnpUHUMAmeNb YKIOHALCSA Om
UCNONIHEeHUsL 8 O000POBOJILHOM NOpsAOKe 00CY0eOHOU npemeH3uu, 4mo
8bIHYOUNI0 NOMpebumerisi 00pamumscs 8 c)o.

Teppumopuanvuvim omoenom 6 Hzmaunoeckuil pauouHsli cy0 ObLIO
npeocmasneHo  3axkiyeHue no 0ery, 8 KOMOPOM HNOOMBEPHCOeHd
000CHOBAHHOCMb 3ASBTIEHHBIX MPeDO8aAHULl NOMpeoumess.

Cyo, oyenug 6ce 0okazamenbCcmea no 0eny, 8 Mmom Yucie 3aKiodeHue
meppumopuanvHo2o omoena Ynpasnenus Pocnompeonaozopa no 2. Mockee
6 Bocmounom aomunucmpamugnom oxpyee, gviHec peuienue 0 83bICKAHUU C
UII N 6 nonvsy nompebdbumens cymmvbl OCHOBHO20 00124 NO 002080pY
noopsoa 6 pazmepe 573792 pybas, Heycmouku 3a HapyuieHue
VCMAHOBNIEHHBIX ~ CPOKO8  @blnonHenuss pabom — 258 206  pyoeil,
Komnencayuu mopaivhozo epeoa — 10000 pybaet, wmpaga 3a

HecobntoodeHue 8 000POBOILHOM NOpsOKe YO08lemeopeHus mpebosarull
nompebumens — 291 896 pyoneii (oeno No2-1451/2023).

YCayru sKMJInIHo-KOMMYHAJBLHOTO X035HCTBA

B meppumopuanvHuiii omoen Ynpasenenus Pocnompebdbnadzopa no e.
Mockee 6 CBAO ¢ acanoboii Ha xkavecmso nUumvbesou 6800bl NO aopecy:
Apocnasckoe wocce, 0. 26 xopnyc 6 obpamunace 2pynna HCUIbYO8
VKA3aHHO20 00MA.

B xo00e paccmompenus obpaweHus GblACHUNOCH, YMO YNPABAAIOWAs.
KOMRAHUSL OAHHO20 0OMA He Cledund 3a Kaiecmeom Numvegoli 600bl U 8
nopsioke NpPoOU3800CMBEHHO20 KOHMPOAS He HpPOoBOOUNd KOHMPOJIbHbLLE
uccneoosanus. Pykosoocmeo TC)K «Ny omxkasviganocy 6vinoaHumo
peKomeHoayuu u npedocmepedceuss HA030pHO20 OP2ana, Ymeepicoas, ymo
3a  Kawecmeom numvesol 600bl 0043aHA  CeOUMb  UCKIIOUUMETbHO
pecypcocuabacarowas opeanuzayus — Mocesoookauai.
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s sawumvl npas u 3aKOHHBIX UHMEPECO8 MHCUTbUOSE YKA3AHHO20
ooma, meppumopudanbhsili omoen Ynpaenenus Pocnompebnaodzopa no e.
Mockee 6 CBAO obpamuncs 6 cyd, nooas uckogoe 3asnsiexue 06 00:13aHuU
ynpaseasouer KOMNAHUuu paspabomamu npozpammy (naam)
NpOU3800CMBEHHO20  KOHMPOJSA — Kayecmea  600bl U obecneyums
nepuoOUdYHOCMb NPoBedeHUs. He0OX0OUMbBLX 1AOOPAMOPHBIX UCCIe008AHULL.
Pewenuem Babywxunckoeo pationHoco cyoa . Mockevl uckogvie
mpebosanusi  yo0osiemeopenvl noaHocmoio. bezoeiicmeue TCIK — «Ny
NPU3HAHO  HE3AKOHHbIM, U HA  He20  B0310MCEHA  O00A3AHHOCHIb
KOHMPOIUPOBAMb KAYeCmeo NuUmvesou 600bl, N00ABAEMOU HCUTLYAM
MHO2OK8APMUPHO2O HCUN020 doma. Pewenue ecmynuno 6 3aKoHHYI0 cuny.

(deno Ne 02-2406/2023)

Opuaunueckne yeiayru

B cea3u ¢ nesvinonnenuem OO0 «Ny ycnosuii doecoeopa 06 okazanuu
IOPUOUYECKUX YCILY2e U OMKA30M 8 YOO8IemMBOPeHUU NPemeH3Ul 0 8038pame
VIJAUEHHbIX OEHEJCHbIX CPeOCm8 U 6blniame HeyCmouKu nompeoumens
BbIHYHCOEH Obll 00pamumscs 8 3e1eH02PAOCKULl PAtloOHHbIU CYO 20p00d
Mockeui.

27.05.2022 nompebumenv 3axmwouun ¢ 00O «N» o0ocosop 06
OKA3AHUU OPUOUHECKUX YCTye, cmoumocms komopwix cocmasuna 130 000
pyoneu. Hecmomps na ceoeepemennoe nonyuenue OEHEHCHbIX CpeoCms om
nompebumens, UCHOIHUMENL 6 CPOK, NpPedyCMOMPEHHbIL 002080POM,
ropuouyecKue YCiyeu HaoaeHcaum oopazom He oKasa.

Ilompebumens 06adxcovl obOpawancs K HemMy ¢ NUCbMEHHbIMU
NpemeH3UAMY, 6 KOMOPbIX mMpeO08al NOJHO20 BO3MeWeHUs YObIMKOB:
6036paM VNIAYEHHBIX OEHedCHbIX cpedcms u evinaamy Heycmotiku. Q00
«N» ocmasun obpawenus 6e3 omeema, a U3NOHCEHHblE 8 HUX MPEOOBAHUS
000pP0OBONBLHO HE BbINOIHUL.

Teppumopuanvuuviti omoen ¥Ynpasnenus Pocnompebuadszopa no e.
Mockee 6 3enenocpadckom aOMUHUCPAMUBHOM OKpYy2e 8 X00e CYO0eOHO20
3acedaHusi Npeodocmasusl  3aKa4eHue Nno - epadcoOaHckomy oeny 8
3enenoepadckuii patioHHbll cy0 2opoda Mockevl, 8 KOmMopom noodoepica
uckosvle mpebosanus nompeoumens. B coomeemcmeuu ¢ n.1 cm.28 3axona
Poccuiickou ®@eoepayuu om 7 ¢pespans 1992 2ooa Ne2300-1 «O 3awume
npae nompeoumeneuy nompebumens enpage OMKA3AMbCA OM UCNOJHEHUs]
002060pa 00 O0KA3aHUU YCay2u U nompebo8amv NOJIHO20 BO3MEUJeHUS
YOLIMKO8, eciu UM OOHAPYHCEHbL CYUjeCmEeHHble HeOOCMAMKU 8bINOJHEHUS
VCayeu uiu uHvle CyujecmeenHvle Omcmynienus om Yciouti 002080pd.

20.09.2023 3enenocpadckuii paiionHwvlli cy0 2opoda Mockevl eviHec
pewenue o @svickanuu ¢ OO0 «N» 6 noav3y nompebdumens OeHeNCHbIX
cpedocme 6 pazmepe 596 895 pyobneiu, e6xknouas OeHediCHvle CpeoCcmad,
ynaauennvle no dozosopy — 130 000 pyoaeii, neycmoiixy — 260 000 pyoaeti,
Komnencayuro mopaivroz2o epeda — 10 000 pyoaeu, wmpag — 195 000
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pybaeil, pacxoovl no oniame Homapuaivhou dosepennocmu — 1 700 pyoaeii
U pacxoovl Ha noumoswvle ycayeu - 195 pyoaei.
Pewenue no oeny Ne 02-2416/2023 scmynunio 8 3aKOHHYIO CUTLY.

Typucrckue ycayru

B Vnpasnenue Pocnompebnaozopa no e. Mockee obpamunace
2pascOanKa ¢ npocvOoll OKA3aHUL NOMOWU 8 3aujume e€ HapyuleHHvlX npas
mypazenmom OO0 «Ny.

TIlompebumensv 3axn0uul 002060p HA OKA3AHUE MYPUCMCKUX YCIYe C
000 «N» u onramun asanc 6 pasmepe 80 434 pyoas ¢ cuem cmoumocmu
Mypnoe3oKu Ha 08yX Yel06ex.

B ce6a3u ¢ HesozmodCHOCBIO 6ble30a 00HO20 U3 MYPUCHO8 3d
npeodenvt Poccuu nompebumenv nanpasun ¢ OO0 «Ny 3aa6neHue o
pacmopaicenuu 002080pa u 0 8038pame yniaueHHvlx cpeocms. He nonyuus
Oenedcuvix  cpeocme om 000 «N», nompebumens obpamuica K
myponepamopy (00O «Dy), komopuiti omeemun, umo OaHHLIU MYp He
oopmaan u Oenedcuvix cpedcme om mypazenma He noayyai. 11ockonbKy
nompebumens He NOIYUUIL OEHENCHbIX CPeOCm8 HU C MmMypaceHmd, HU ¢
myponepamopa, oH obpamuics 8 Ymnpasnenue Pocnompebnadszopa no e.
Mocxkee ¢ 3aa6nenuem o 3awume e2o npas Kax nompeoumens.

Peanuzys ceoé npaso, 3axkpennénnoe 6 n. 7 cm. 40 3axona Poccutickou
Deoepayuu om 07.02.1992 Ne 2300-1 «O zawume npas nompedbumeneiiy,
Vnpaesnenue nanpasuno 6 cyo uckosoe sassienue 8 3aujumy HaApYULeHHbIX
npas nompebumens, 8 KOMOpPoOM, 8 YACMHOCMU YKA3AL0, YMO CO2NACHO Nn. 1
cm. 451 I'K P® u n. 20 nocmanosnenus Illpasumenvcmea Poccuiickou
Deoepayuu om 18.11.2020 Ne 1852 «O6 ymesepocoenuu [Ipasun oxazanus
Yeay2 no peanuzayuu mypucmckoz2o npooykmay CyuecmeeHHoe usmMeHeHue
obcmosamenbcms, U3 KOMOPbIX CHMOPOHbL UCXOOUIU NPU  3aKTHOYEHUU
002060pa, A6IAemMcsi OCHOBAHUEM Ol €20 UBMEHEHUs. UIU PACMOpPIICeHUs,
eciu uHoe He NpPedyCMOMPEHO 002080pOM UIU He BblmeKkaem u3 e2o
cyujecmaa.

B pesynemame paccmompenusi ucka Mupogou cyovsi cy0ebH020
yuacmka Nel28 paviona Kysvmunxu copooa Mockebl @vinec peutenue o
e3vickanuu ¢ Q00 «Ny» 6 nonvsy nompebumens OeHedlcHvle cpedcmed 8
pasmepe 125 299 pybneii, 6 mom uucie yniauernusie no dozosopy — 80 434
pyons, npoyeHmsl 3a nojab308arue uyxcumu cpeocmeamu — 2 099 pyonet,
KoMnercayuro mopaivrozo epeda — 1 000 pyoaeti u wmpag — 41 766 pyoaet
(0eno Ne(2-1397/128/2023). Pewenue ecmynuno 6 cuny.

B meppumopuanvnviii omoen Ynpaenenusa Pocnompebdbunaodzopa no e.
Mocxse 6 [JAO obpamuncs nompebumens ¢ npocvbOOU 0KA3aHU NOMOWU HO
83bICKAHUIO C  MYponepamopa U mypaceHma OeHeNdCHbIX CpedCms,
nepeoanHbiX UM 8 Cuem ONiamvl HeCOCMOoA8ULe20CS MYPa.
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B yacmnocmu, nompebumensv nosicuun, umo 25.02.2020 on 3axnouun
c 000 «N» 0ocosop na opeanuzayuro mypucmckou noezoxku ¢ 11.07.2020
no 18.07.2020 6 Beauxobpumanuio.

Bo wucnonnenue ceoux obsazamenvcms, nompedoumenv nepeyuciul
00O «Ny oeneacrnvie cpeocmsa 6 pazmepe 150 900 pyoaei.

B cea3u ¢ nandemueti, yuumvigas 6viCOKUU PUCK PACNPOCMPAHEHUS.
KOPOHABUPYCHOU UHDeKYUU, CO8epuUUmMb NOE30KY CIALO HEBO3MONICHO.

B coomsemcmeuu ¢ nocmanoenenuem I[Ipasumenvcmea Poccuiickou
Deoepayuu om 20 urons 2020 2o0a N 1073 6 cnyuae sosnuxHosenus ¢ 2020
u 2021 2o0ax obcmosamenbcms, CEUOECMENbCMBYIOUUX 00 02paHUYeHUU
BO03MOMNCHOCMU  8be30d MYPUCMO8 & CMpaHy (Mecmo) 8pemMeHHO020
npebvleaHus (npekpaujenue (oepaHuderue) asuayuoHHO20 COOOWEHUs UIU
NPUHAMUS UHOCMPAHHBIM 20CYOAPCMEOM peuleHUsi 00 02paHUYeHUU 8be30a
MYpUCmo8 6 cmpany (Mecmo) 8pemMeHH020 npedvl8aHUs) U HEBOZMONCHOCMU
8 amotl ce53U npeoocmasieHus. MYPUCMCKO20 npooyKkma,
npeodyCMOmpeHHo20  002080pOM, JIUOO  PABHO3HAYHO20 — MYPUCHICKO20
npoodykma, myponepamop obecneyusaem npeooCmasieHue mypucmcko2o
npooyKma,  NpeodyCMOmMpPEeHHO20  002080pPOM,  UAU  DPABHO3HAYHO20
MYpPUCMCKO20 NpOOYKmMa 6 CPOKU, onpeoensemvle OONOJHUMENbHO NO
co2nauenuo CmopoH 002080pa, Ho He nozonee 31 dexabps 2022 2oo0a.

Oonuako, HecMompsi Ha MHO2OYUCTIEHHbLE mpebosanus
npedoCcmasienus pasHO3HAYHO20 MYPUCMCKO20 HPOOYKMA UIU 6036pamd
OEHEJICHBIX CPeOCms, PABHO3ZHAUHBIN MYPUCMCKUL NPOOYKM Mypa2eHmom
000 «N» nompebumento He OblL1 NPEONOIHCEH, A OCHENCHble CPEeOCMEa MAaK
u He OvLIu 8038pawerHbl Oadice no ucmevernuu 31.12.2022.

Typonepamop dice 6 omeem Ha npemensuro nompeobumens cooowul,
YUMo OEHEeNCHLIX CPeOCM8 HA CBOU pacHemHbvlli cyem UIU 6 Kaccy om
mypacenma OO0 «Ny (8 rkauecmee onnamvl mypa nompebumenio) He
noyuall.

Peanuzys ceoe npaso, 3axpennennoe ¢ n. 7 cm. 40 3axona Poccuiickou
Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompedbumeneiiy,
MeppumopuaIbHulll.  omoel HANpasul UCKo8oe 3dsGleHue 6 3auumy
nompeobumens 6 omuowenuu OO0 «Ny 6 Illepbounckuii patiouuwlil cyo
2opooa Mockawbi.

Cyo e3vickan ¢ OO0 «N» 6 nonv3y nompebumens OeHedlCHble
cpedcmaa, yniauenHvle no 002080py 6 pasmepe 150 900 pybaeti, npoyenmol
3a NOJIL308AHUE UYAHCUMU OeHedCHbIMU cpedcmeamu — 1 767 pybnetl, 6 cuem
Komnencayuu mopanvHoeo epeda — 10000 pyoneiu, wmpagh — 3a

HecoOno0enue 000po8oIbHO20 nopsaoka ypezyauposanus cnopa — (5 000
pyonetl, a éceco — 237 667 pyoueti (0eno Ne 02-11684/2023).

Teppumopuanensiii omoen Ynpaenenus Pocnompebrnaod3opa no e.
Mockee 6 Bocmounom aOMUHUCMPAMUBHOM OKpy2e Obll NpueieyeH K
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yuacmuro 8 cy0eOHOM 3aCe0aHuu nNo 2panicoOaHCKoMy oOely no 3aujume npas
nompebumens.

Meowcoy nompedoumenem u OO0 «Ny 6 2022 200y OvLiu 3aK104eHbl
mpu 002080pa 06 OKazaHuu OPUOUYecKux ycaye. B nepeuenv yciye eowinu
noobOp HOPMAMUBHO-NPABOBOU 0a3bl, NOO20MOBKY 3AAGNEHUU 8 OpP2aAHbl
BHYMpEHHUX Oel U 6 HNPOKYpamypy, UCKOBOe 3aseileHue 6 cy0 U
npeocmasienue uHmepecos 3akazuuka 6 cyoe. Hecmomps na mo, umo
nompebumens 8 NOIHOM 0ObeMe Npousees Onaamy no mpem 002080pam 8
pasmepe 730 000 pybneu, OO0 «Ny» obazamenbcmea no HUM He UCHOTHUI,
nocie npeodvasieHUsi NpemeH3uu nompeommenem OeHeMCHble CPeOCmed He
8038paAMUL.

Teppumopuanvuvim omoenom, ¢ coomgemcmsuu ¢ n.8 cm.40 3axona
Poccuiickoti  @edepayuu om 07.02.1992 Ne2300-1 «O 3awume npag
nompeoumeneti», 8 Ilepoeckuii pavionnwsiti cyo 2. Mockevl npedocmagnieno
3aKnoueHue no o0eny, 6 KOMOPOM NOOMBEPHCOeHAd 0OOCHOBAHHOCb
3as6/1eHHbIX mpebosaHuti nompeoumers. AKyenm 6 3axKnodeHuu Ovll coenan
Ha npage nompebumens omrkasa 6 00HOCMOPOHHEM NOPSOKe OM UCNOIHEHUs
002080p08, Npu YCA08UU ONLAMbl PAKMUYECKU NOHECEHHbIX UCHOTHUMENEM
pacxo0o8, omcymcmeuu 6 oeie c8e0eHUll U O00KA3ameabCme UCNOTIHEeHUs!
IOPUOUYECKOU QUPMOLL, 83ambIX HA cebs 00s3amenbcme no 002080py, HA
cobO00enuy nompedumenem npemeH3UOHH020 No0Ka paspeulenus cnopa.

Cyo, oyenug 6ce 0okazamenbCcmea no 0eny, 8 MoM Yucie 3aKuoyeHue
meppumopuaibHoeo omoena Ynpasnenus Pocnompebnaosopa no 2. Mockee
6 Bocmounom aomunucmpomugnom oxpyee, gviHec peuienue 0 83bICKAHUU C
000 «N» 6 nonvszy nompebumens oenedichvix cpedcms 6 pasmepe 1 836 250
pyoaet, e6Kkmoyas yniaueHwvle nompeoumenem no 002080pAM OKA3AHUS
ropuouveckux yeaye 6 pasmepe 730 000 pybneii, neycmotixy - 474 500
pyonei, KomneHcayuu mopaivHozco epeoa - 5 000 pybaei, pacxo0os Ha
npeocmasumens — 22 000 pyonei, wmpaga — 604 750 pyoneii (/Jeno No2-
2491/2023).

/loJ1eBO€ CTPOUTEIBLCTBO

3enenoepadckum paioHHbIM cyoom 2opoda Mockevl k yuacmuro 6
cyoebnom 3acedanuu no ucky nompeoumens k 00O «Ny» ona Oauu
3aKnoYenus  no  oeny Obll  npusieder  MeppumopudIbHblil  Omoer
Ynpasnenus Pocnompebnaosopa no 2. Mockee 6 3enenocpaocxom AQO.

Coenacno  mamepuanram  2paxcoanckoeo  odexa, nompeoumens
24.12.202 13axnouun 0o2080p yuacmus 6 0oaesom cmpoumenvcmge ¢ OO0
«Ny. [lompebumens 6blnoaHun 83amvle Ha cebs 00A3amenbemea no onjiame
00/1€6020 yyacmus, OOHAKO NOCle nepeoayu OmeemyuKxom obveKxma
odonesozo cmpoumenvcmea 28.01.2023 on 0OHaApYICUL  MHOHNCECTNBO
CMPOUMENbHbIX 0eheKmos U HedoCmamkos. Imo nobyounro nompeoumers
obpamumscss 8  He3a8UCUMYIO  oyeHouHylro  opeanuszayuto. CoanacHo
9KCHEPMHOMY 3AKIIOYEHUI0 CMOUMOCHb B0CCMAHOBUMENbHO20 DPEeMOHMA
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keapmupwvl cocmaeuna 548 030 pyoneil. B mapme 2023 2oo0a
nompebumens HANPAuil NPEeMeH3Ur0 3ACmMpouuxy ¢ mpebosanuem
B03MeujeHUsi OEHEJHCHbIX CpedCm8 6 cuem KOMHeHCAyuu CmouMocmu
yempanenus Hedocmamkos. Omeema HA NpemeH3uro He Nociedo8aio, Ymo
BbIHYOUNI0 NOMpebumelisi 00pamumsbcs 8 c)o.

B xo0e cyoebnoco npoyecca meppumopuanbHbiM  OMOEIOM
Ynpasnenus  Pocnompebnaodszopa 6  3enenoepaockom  AO  6vL10
npedoCcmasieHo  NUCbMEHHOe 3aKlloyeHue, 8 KOMOPOM MNOO0epIHCAHO
mpebosanue nompedbumens. B ocnosy 3as6nennvix nompebumenem
mpebosanuil 1e2s10 IKCNEPMHOE 3aKTI0UeHUe.

B xo00e paccmompenuss Oena onpeodeneHuem 3eneHocpadcko2o
pationno2o cyoa 2opooa Mockevl Oviia HazHaweHa cyO0ebHas IKCnepmusd,
KOMopas YCMAaHOBULA, YMO 6 pe3yibmame HAPYUWEHUS 3ACmMpPOtUUUKOM
MEXHUYECKUX pe2laMeHmOo8, HAYUOHATbHLIX CIAHOAPMO8 U c800a NPAasul,
CMOUMOCMb pabom no YCMPAHEHUI0 HeOOCMAmKO8 CMpPOUmelbCmed u
mpebyemuix 0151 9mo2o mamepuanos cocmasisiem 427 007 pyoneil.

22.08.2023 3enenoepaockuii pationuwli cyo 2opooa Mockevl evinec
pewenue o @svickanuu ¢ OO0 «N» 6 nonv3y nompebdumens OeHeHCHbIX
cpedcme 6 pazmepe 737 407 pybaei, exkmouas cmoumocmsv pabom no
ycmpanenuio Hedocmamkod — 427 007 pyoneii, neycmouxy — 100 000
pyoaeti, mopanvruiii eped — 10 000 pyobaet, wmpagh — 200 000 pybnei u
noumoevle pacxoovl — 400 pyoneti. Kpome moeo, ¢ OO0 «N» 6 00x00
Owodcema 2opoda Mockevl noonedxcum 63blCKAHUIO 20CYOaPCMEEHHAs
nowauna 6 pasmepe 7 700 pyonet.

Jeno Ne02-1707/2023. Pewenue ecmynuio 6 3AKOHHYIO CUTLY
17.10.2023.

Cyo0 ¢ yuemom 3aKa0ueHuss meppumopuaibHoco omoena Ynpasnenus
Pocnompebnaosopa no 2. Mockeée 6 Bocmounom aomuHucmpamusHom
oxpyee eviHec peutenue o e3vickanuu ¢ OO0 «Ny 6 nonvsy nompebumens
OenedxcHou cymmul 8 pasmepe 1053 404 pyons e cuem pacxodo8 Ha
ycmpaueHue CMpoUumenbHblX He0OCMamKo8 Keapmupwvl, HeEYCMOUKU 3d
Hapyulenue Cpoka YCMPAHeHUs HeOOCmMamKo8 o00vbekma 00716020
CMpoumenbcmeda, pacxo008 no 00CY0eOHOMY UCCLE008AHUI0, KOMNEHCaAyuu
MOpANbHO20 8peda u wmpaga 3a Hapyuienus npag nompeobumerel.

IIpeobpadsicenckuii  pationnvim cyoom 2. Mockebl Kk yuacmuio 6
Cy0eOHOM  3ace0aHuu no  2padcoOaHcKkomy Oely Ho 3awjume npas
nompebumeneti Ovbll npusieder MeppumopualbHbli. omoen YnpaeieHus
Pocnompebnaosopa no 2. Mockee 6 Bocmounom aomuHucmpamueHom
oKpyee.

B 2020 200y meoncoy epasxcoanunom u OO0 «Ny 6vin1 3axnouen
002060p yuacmusi 8 OO0Ne8OM CMPOUmMenIbcmee, 00beKmom 0071e6020
CMPOUmMenbCmea AIALACL Keapmupa.
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B 2022 200y ma ocnosanuu nepedamounoco axma, nompeoumeinsb
npunan om OO0 «Ny obvexm oOonesoco cmpoumenvcmea. Ilpuemka
NpoBOOUNACH ¢ npusiedenuem dKcnepmHou opeanusayuu. Ilpu nposedenuu
ocmompa, 9Kcnepmom  ObliU  BblAGNeHbl  HeOOCMAMKY, CMOUMOCHb
ycmpaneHus komopulx cocmasuna 1 565 388 pyonei.

IIpemen3us nompebumens o @viniame YKA3AHHOU CYMMbl OCMANLACH
be3 yooeiemeopenus, Yymo nooyounio e2o oopamumuscs 6 Cy0 3a 3auumon
HapyweHHo20 npasd.

B xo00e paccmompenus epascoanckozco Oena OonoiHumenvbHo OblLid
npoeedena cy0eoHas IKCNepmu3a ¢ npusiedeHueM He3a8UCUMOo20 IKCnepma.
Cmoumocme ycmpanenusi deghekmoe cocmasuna 724 404 pyoas, é ceazu c
yem nompebumenb UIMEHU] 8 3MOU 4acmu paHee 3as6/leHHble UCKOBble
mpebosaHusl.

Teppumopuanvuvim omoenom 6 IlpeobpasiceHCKUll paloOHHbBIL CYO
ObLIO NPeOCmasieHo 3aKiioyeHue no 0ely, 8 KOMOPOM NOOMBEePHCOeHd
000CHOBAHHOCMb 3AA6]IEHHBIX MPeO08aHUll nNompebumens.

Cyo, oyenug 6ce ookazamenbCcmea no 0eny, 8 Mmom Yucie 3aKIoyeHue
MeppumopuaIbHo20 0moeid, 8biIHeC peuleHue 0 83bICKAHUU C 3ACMPOtUUKA
8 MNnoav3y nompebumens pacxoovl HA YCMPAHEHUe CMpOUMENbHbIX
Hedocmamkog 6 pazmepe 724 404 pybas, pacxoovl nO NPOGEOEHUIO
docyoebnozo uccaedosanus — 41 700 pyoneu, cyoeouvie pacxoovr — 27 300
pyoaeil, xomneuncayuio mopaivho2o epeda 6 pazmepe 10 000 pybaeii u
wmpaga 3a napywenus npas nompedbumens 6 pasmepe 250 000 pyobnetl.
Bceco OO0 «Ny o6s3an sviniamums nompeoumento 1 053 404 pyons, a
makoice oniamumes 2ocnouwtiuny 6 pasmepe 1 891 pyboav u cyoedbHyo
axcnepmu3zy — 120 000 pyoneti (Oeno Ne 2-1252/2023, pewenue écmynuio 8

cuny).

Cy0 e3vicKan ¢ 3acmpouyuKa CMmouMoCms YCmMpaHeHus. He00CmamrKos
U HeyCmouky 3a HapyuleHue CcpokKog nepeoauu 00vekma 001e8020
cmpoumenbcmea

Teppumopuanvuvim omoenom Ynpaenenus Pocnompebnaodzopa no e.
Mockee 6 Cegepo-Bocmounom aomunucmpamueHom okKpyee Obl10 OaHO
3aKkaueHue Nno UCKy nompebumeneli K 3ACMPOUWUKY O 63bICKAHUU
HeyCmouKy 3a HapyuweHue Ccpokog nepeoauu o0Ovekma  00J1e8020
CMpoOUmMenbCmea U pacxo008 no YCMpaHeHUuro 8bis8/1eHHbIX HeOOCMAMKO8.

Ilompebumenamu Ovin 3axkn0yen 002080p 0071€6020 YYaACMUs HA
npuobpemenue K8apmupul 8 oome 8 Cesepo-Bocmounom
aomunucmpamuenom okpyee. Illompebumenu ceou obOsa3amenbcmea no
002060pY GbLINOIHUNU 8 NOJTHOM 00beme, a cO CMOPOHbl 3ACMPOUUKA ObLIL
HapyuieH CpoK nepeoadu Keapmupwvl, a makxdce 8 xooe npuemMKu Keapmupbl
nompeoumensamu Ovliu 8bls61eHbl HeOOCMAMKU 68 Kauecmee GblNOJIHeHHbIX
cmpoumenbHo-omoenounsvix pabom. CoenacHo pe3yibmamam dKCHepmusbl,
3aKA3GHHOU NnOompebumeniamu, CmouMoCms YCMPAHEHUs HeOOCMAmKO8 8
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keapmupe cocmasunra 1 650 000 pyoneu. Ilocre HeoOHOKpamHbvIx
obpawjeHuti co CMOpOHbl nompeoumenei 6 aopec 3ACMPOUWUKA C
mpeOoBaHUAMU O BO3MEWEHUU CMOUMOCMU YCMPAHEHUs He00CmAamKos,
nompeoumenu ObLIU BbIHYIHCOEHBI 0OPAMUMBCS 8 CYO.

Pewenuem Bymuipckoco pationnoco cyoda e2opooda Mockest om
18.07.2023 ucxoevie mpebosanus oOviiu yoosiremeopenwvi, ¢ IIAO «N» ¢
NOJIb3Y UCMYO8 NOONIeHCAm B3bICKAHUIO OeHediCHble cpedcmea 6 pasmepe 2
939 881 pybas, exaouas cmoumMocmv  YCMPAHEHUs — BblAGIeHHbLX
HeooCmamro8 8 Keapmupe, HeyCmoUKy, KOMNEHCayuto MOpailbHO20 8pead.

Pewenue cyoa ecmynuno 6 sakonnyro cuny 21.09.2023.

N3roroBiaenue medean

Cyo0 ¢ yuemom 3aKa0uenuss meppumopuaibHoco omoeia Ynpasienus
Pocnompebnaosopa no 2. Mockeée 6 Bocmounom aomuHucmpamueHom
okpyee evinec peutenue o e3vickanuu ¢ OO0 «Ny 6 noavsy nompebumens
OeHedcHoU cymmbvl 8 pasmepe 4 943 309 pyobneii ¢ cuem 6o38pama pamee
VIJIAUeHHbIX ~ cpedcm8 Nno  002080pY, HEYCMOUKU 34  HAPYUEeHUs
YCMAHOBIEHHBIX CPOKO8 U YCA08ULL 002080pA, KOMNEHCAYUU MOPATbHO2O
épeda u wmpaga 3a HecoONMOOeHUue 8 O000POBOILHOM  NOpSOKe
yoosnemeoperus mpebosanuii nompeoumens. lIpeobpasicenckum patioHHbIM
cyoom 2. Mockebl Kk yuacmuro 6 cyOeOHOM 3ace0anHuu no 2paricOaHCKoOMy
deny no ucky nompebumensi Obll NpusiedeH MmMeppumopudaivbHulil. omaoen
Vnpasnenus  Pocnompebnaozopa no 2. Mockee 6  Bocmounom
AOMUHUCTPAMUBHOM OKp)2e€.

B 2022 200y meoacoy nompeoumenem u OOO «Ny 6vin 3axnouen
002060p Ha u3e0mMosneHue Mebenu, CO2NACHO KOMOpPOMY Hnpooasey
0bs3yemcs nepedams nOKynameno mosap — mebeivb Obimogyo (MebenvHvie
2apHUMYpbl U KOMNAEKMbl), a NoKynameib 00A3Yemcs NPUHAmMb U
oniamums moeap Ha yciogusax 002080pa. CmopoHamu 6 NPUiONCEeHUAX K
002060py ObLIL 3aPUKCUPOBAH OKOHUAMENbHBIU CPOK UCNOJIHEHUsL 002080pPd —
30 aseycma 2022 200a npu ycrosuu npouseedennou nompedoumenem 100%
npeooniamai.

Tax xax npouzeo0cmeo 3aKa3aHHOU Mebeiu 8 CPOK MaK U He
Hayanocb, nompeoumenv Hanpasur 6 aopec OO0 «N» odocyoedbuyro
npemensuto. (OOHako omeema Ha Hee He NOCMYNUNO, MPeOOBAHUS]
nompeoumens 8 000POBOJILHOM NOpsOKe He ObliU YO0081emBOpeHbl, Umo
BbIHYOUTIO €20 0OPAMUMbCs 8 C)O0.

Teppumopuanvuvim omoenom 8 Ilpeobpasicenckuil pauvioHHvll CYO
ObLIO NPeoCcmasieHo 3aKiiodeHue no 0eny, 6 KOMOpoOM NOOMBEPHCOeHd
000CHOBAHHOCMb 3ABTIEHHBIX MPeDO8aAHULl NOMpeoumess.

22 urwnsa 2023 200a cyo evinec peuierue o e3vickanuu ¢ OO0 «Ny 6
nob3y nompeoumensn 0exedichvle cpeocmaa 6 pasmepe 4 953 309 pyonet, 6
MmoMm uucie no 002080py Ha uzeomosnenue mebderu - 2917 540 pyobnet,
HeyCMoUKy 3a HapyueHue YCMAaHOBIeHHbIX CPOKO8 U YCI08Ull 002080pA -
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1025 769 pybnrei, xomneuncayuro mopanvhiozo 6peda - 10 000 pyoéxeii,
wmpag 3a HecobOMOOeHUe 6 O000POBOILHOM NOPOKe YOO0B81emBOpeHUs.
mpebosanuit nompeoumens - 1 000 000 pyonei (Jeno Ne2-4233/2023).

B meppumopuanvusiii omoen Ynpasnenus Pocnompebnaoszopa no e.
Mockee 6 3anadnom aOMuHUCMPAMUBHOM OKpY2e 00pamuics nompeoumens
C npocvOol O0KA3aHUs NOMOWU 6 3awume e20 Npas U 6 pa3peuleHuu
BO3HUKULE20 MeAHCOY HUM U NPOOABYOM UMYUWECMBEHH020 CHOPA.

TIlompebumenv nosicHun, 4mo oH 3aKIOHUUL 002080Pbl HA NOCMABKY U
moHmasic KyxHu u Kyxouunou mexruxku ¢ OO0 «Ny u onnamun ux. Ilocmaexa
OvLIa ocyuwjecmenena 8 YCmMaHo8IeHHble CPOKU, HO He 8 NOJIHOM obveme.
CompyOHUKU nOCmMagwuKa NPUCMynuiu K coopke KyXuu u Opyeux mosapos,
80 6peMs KOMOpOU OblI0 BbIAGIEHO OMCYmcmeue 0yxo6020 uwkKaga,
cmecumens, Kapuusa 0as Kyxuu. Ilpu smom nompebumenv 0OHAPY’CUT
Haauyue CKOJN08, YapanuH, usmeHneHus yeema psoa nawneneu. Ha eonpocoi
nompebumens npeocmagumeny @OuUPMbL COOOWUIU, YMO KYXHA Oblla
useomosnena 6 2011 200y, OnumenvHoe 8pems XPAHUIACL HA CKIAOe
nocmaswuxa. Taxas ungopmayus 00 ceedeHuss nompeoumeisi npu 3aKasze u
3aKII0YeHUU 002080pa He Oblld 008e0eHd.

Taxum obpazom, nocmaswux mebenu He OCyuwecmsul nepeoavy
moeapos 8 NOIHOM 00beme N0 002080pY, He NPo8epusl pabomocnocoOHOCMb
00CMABIEHHbIX MEXHUYECKU CLONACHBIX MOBAP08, He 008el 6CI0 UHpOopMayuro
00 ceedeHuss nompeobumensl.

Ilompebumens nompebosan pacmopdicenusi 002080pa U 60368pama
OEHECHBIX CpedCms8 8 NOIHOM 0Obeme, 00HAKO mpebosanue nompedoumens
ocmasneno 6e3 y008iemeopeHusl.

Peanuzys ceoé npaso, 3axkpennénnoe 6 n. 7 cm. 40 3axona Poccuiickou
Deoepayuu om 07.02.1992 Ne 2300-1 «O s3awume npas nompebumeneiiy
MeppumopuaIbHulil. omoen Hanpasun 6 aopec Tumupsazeeckoco panoHHO20
cyoa 2opoda Mockevl uckogoe 3aseienue 8 3aujumy HAPYUEHHbIX Npas
nompebumens.

Cyo e3vickan ¢ OO0 «Ny» 6 nonv3zy nompebumensi He MOJLKO
OeHedCHble cpedcmea, Yniauentble no 002080py 6 pazmepe 962 366 pyoaetl,
Ho u Heycmotiky — 400 000 pybaeti, komneHcayuro mMopaibHo2o epeda — 15
000 pybaei, wmpag 3a HecobawoeHue 6 O00OPOBOJILHOM NOPAOKe
yoosnemeopenus mpebosanuti nompeoumens — 500 000, pacxoodvr 3a
nposederue skcnepmuzvl — 57 000 pybneu, cyoedHvle pacxoovr — 2362
pyoas, a ecezo —1 936 728 pyoaeii.

Takum o06pa3zom, npeOnpuHUMamenb, OMKA3AGUUCL UCNPABIAMb
8bisgIeHHble OedeKmbl MOHMANCA U NOCMABKU U 6EPHYMb NOMpedumento 8
0ocyodebHom nopsioke OeHedxcHvle cpedcmea 8 pasmepe 962 366 pybiaeti, no
peutenuro cyoa 00s3aH 8bINIAMUMb OEHENCHble CPeOCmad 8 pasmepe, boee
yem 6 08a paza npesvlULaArOUjUe OEHENCHble CPeOCmed, 3amped08aHHble
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nompebumenem 8 nepeoHadarvbHolu npemeHsuu (0ero Ne 02-446/23 om

05.04.2023).

MenumuHcKe ycayru

Jobnunckuil pationnsil cyo 2opooa Mockevl ¢ yuemom 3aKaioyeHus:
meppumopuanvio2o omoena Ynpasnienus Pocnompebonadzopa no 2. Mockse
6 FOBAO svinec pewenue o 3vickanuu ¢ meouyunckou opanusayuu OO0
«N» 6 nonv3y nompebumens denedictvle cpeocmaa 6 pasmepe 503 802 pyos.

Teppumopuanvusiii omoen Ynpasienus Pocnompebunadzopa no e.
Mockee 6 KOBAO 6wbin npusneuen JIOOIUHCKUM PAUOHHBIM CYOOM 20p00a
Mockebl K yuacmuio 8 cyoebHOM 3acedanuu NO 2paiCOAHCKOMY Oeny No
3awume npae nompeobumere.

Kak ycmanosneno uz mamepuanos oena, 6 mapme 2022 200a medxncoy
nompeoumenem u OO0 «Ny 6vi1 3aK1104€H 0020680p HA OKA3AHUE NAAMHBIX
MeOUYUHCKUX YCtye, cmoumocms komopwuix cocmasuna 300 000 pyoneu. /ns
onnamel yciye nompeoumenem Ovll 0QOpMIEH KpeOUumuwlii 002080p C
@unancosoti opeanuzayuei.

Yepez namv Oueu nompebumenb OMKA3AACA OM  NOJYYEHUs]
MEOUYUHCKUX VCTIYe U MedHCOY CMOPOHAMU ObLIO 3aKNI0UEeHO CO2NAueHUue O
pacmopacenuu 002080pa, no yciosusm komopozo OO0 «N» ob6s3anrocs
6036pamums OeHedicHvle cpeocmsa 6 meyenue 10 pabouux oueii ¢ momenma
HOONUCAHUS CO2NAUEHUSL, HO C80U 0053aMeNbCmed He 8bINOJIHUILO.

Teppumopuanvuwvii omoen Ynpasnenus Pocnompebunadzopa no e.
Mockese 6 FOBAO 6 3akniouenuu no 0eny noooepicail UCKkosvie mpebosanus
nompeoumens o e3vickanuu ¢ Q00 «Ny 6 norv3zy nompebumeins OeHeHCHbIX
cpeocms, YNniaueHHvlX nompedumenem no 002080py, NPOYEHMO8 3d
HONb308AHUE UYIHCUMU OCHENCHBIMU CPEOCMBAMU, KOMNEHCAYUU MOPATIbHO20
épeda, wmpagpa 3a HeucnojiHeHue 8 000POBOILHOM NOPSAOKE 3AKOHHbLLX
mpebosaruli nompeoumeris.

Pewenuem Jlobnunckozo paiionnozo cyoa eopooa Mockewl uckosvie
mpebosanusi no oeny Ne 2-2683/2023 yooenemeopenvt uacmuuyno. B nonvsy
nompebumens ¢ OO0 «Ny» noonexcam 63vicKaHur: OeHedlCHble CpedCcmaa,
yniaueHHvle nompebumenem no 0ocogopy — 300 000 pybaeii; npoyenmsl 3a
NOJIb30BAHUE YYHCUMU OeHeddCHbIMU cpedcmeamu no cm. 395 I'K PD —
23 802 pybas, komnencayus mopanvrozo speda — 20 000 pyonei, wmpag 3a
HeucnoniHenue 6  000POBOILHOM  NOPAAOKE  3AKOHHLIX — MpeOosaHUll
nompeoumens — 160 000 py6., a ececo 503 802 pyons. Pewernue cyoa
8CMYNUNO 8 3AKOHHYIO CUTLY.

AJIMMHHUCTPATHUBHBIN UCK 0 0JIOKMPOBKE HHTEPHET-CAUTA

Teppumopuanenuvim omoenom Ynpaenenuss Pocnompebnaosopa no e.
Mockee 6 Cegepo-Bocmounom aoMuHucCmpamueHom okpyze 6bll NOOAH UCK
6 3awumy HeonpeoenenHozo kpyaa auy Kk M1 N.
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B ucke oOvinu uznooicenvt mpebosanusi 0 NpuzHaHuu uHgopmayul,
pasmeujenHol Ha cmpauvuye cauma 6 cemu Humepuem, 3anpewjeHHOU K
pacnpocmpanenuto. Kax 6Ovino ycmanoseneno, Ha yKazamHom —caume
pasmewjeHa uHopmayus o0 POSHUYHOU npooadxce OUCTAHYUOHHBIM
cnocobom u oOocmaske OUCMAHYUOHHBIM CNOCOOOM U (Unu) nepeoaue
Qusuyeckomy auyy OUCMAHYUOHHLIM CHOCOOOM HUKOMUHOCOOepIcalyel
NPOOYyKYUuU U ycmpoucme O0as HnompeONeHuss HUKOMUHOCoOepacauyel
nPOOYKYUU.

Ceou mpebosanusi meppumopuaibHblii. 0moel MOMUBUPOBATl MeM,
Umo  pO3HUYHAS ~ OUCMAHYUOHHAS  MOP206JIsl  HUKOMUHOCOOepacaujel
npoodykyuel 6 cemu UHmMepHem  3anpeuwjeHa 8 COOMBEMCMEUU C
Deoepanvuvim 3axonom om 23.02.2013 Ne 15-D3 «O6 oxpaHne 300p0o8bvs
2pasicoan om 8030eUcmeaust OKpyrcaroujeco mabauno2o 0vima, nocieo0Cmauil
nompebnenuss — mabaka — uid  NompedieHus  HUKOMUHCOoOepicaulell
NPOOYKYUUY.

Pewenuem Ocmankunckoeo pationnoco cyoa copooa Mockewvt om
27.09.2023 uckosvle mpebosanusi ObLiu YOO0BIEemMEOpPeHbl, UHGOpMayus,
pasmewjennass Ha ~ CMpaHuyax —cauma —NpPUsSHAHA — 3aNpeueHHol K
pacnpocmparneruio Ha meppumopuu Poccuiickoi @edepayuu. B nacmosuee
8pems OaHHbIU UHDOPMAYUOHHBIU pecypC 3a0I0KUPOBAH.

HavansHuk oTaena Haazopa B
chepe 3amuThl MpaB MOTPEOUTEIICH B.KpaBuenko



